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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

7 despansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEMN

Cn1coK N3MeHSIIOLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-93, ot 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N _162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-$3)

HacTosawmn 3akoH perynupyeT OTHOLUEHWS, BO3HMKAlOLWME Mexay noTpedbuTensamm u M3roToBUTENSIMMU,
NCNonHUTENsSMKU, MMNopTepamMu, Npodasuamu, Bnagenbuamu arperaTtopoB MHdoOpMauuM o ToBapax (ycnyrax)
npu npopaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHuu YCMyr), ycTaHaBnuBaeT npaBa notpebuTtenen Ha
npuobpeTteHne TOBapoB (paboT, ycnyr) Hagnexaiwlero kKadectBa M 6e3onacHbIX AN XKU3HW, 300pPOBbA,
umyLLecTBa noTpebutenen n okpyxarowen cpefpl, nonyyeHme nHgpopmauum o ToBapax (pabotax, ycnyrax) n ob
NX N3roToBUTENAX (MCNONHUTENSNAX, Npodasuax), O BragenbLax arperatopoB uHdopmaumm o ToBapax (ycnyrax),
npocBeLleHne, rocyqapCTBEHHYIO U OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke onpefensier MexaHusm
peanusauum 3TUX Npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHbIEe MOHATUA, ncnosib3yemble B HacTtodAlemMm 3aKkoHe:

noTpebutenb - rpaxgaHuH, MMELIUIA HaMepeHue 3akasaTb Mnu npuobpecTn NMBo 3akasbiBatoLUiA,
npuobpeTarWwmnin N uncnonb3yLwwmini ToBapbl (paboTbl, YCNyrM) MCKMIOYMTENBbHO AONS JIMYHBLIX, CEMEWHbIX,
OOMaLUHUX N UHbIX HYX[, HE CBA3aHHbIX C OCyLlecTBlieHNneM npe,qanHmwlaTeanKoM OeATenbHOCTU,
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

M3roToBUTESNb - OpraHu3auusi He3aBUCUMMO OT €€ OpraHu3auuMoHHO-NPaBOBOM OPMbI, a Takke
WHAMBMAYaNbHbIN NpeanpuHUMaTerb, NPOM3BOASLLME TOBapbl AN peanv3auumn notpebutensm;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMsi He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBOBOWM (OPMbl, a Takke
WHAMBMAYANbHBIN NpeanpyHUMaTenb, BbIMNONHAKOWME paboTbl MNU OkasbiBaloWMe YCryrm noTpedutensMm no
BO3ME3QHOMY JOTOBOPY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBel, - OpraHM3auMsi He3aBUCMMO OT €€ OpraHU3auMoHHO-NPaBOBOM (OPMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpuHUMaTESb, peanvayoLlne ToBapbl NOTPeGUTENSM N0 AOrOBOPY KyNin-Npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

HegocTaTok ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboThl, ycryrn) unm obsasatenbHbIM
TpeboBaHNAM, NPeLYCMOTPEHHBLIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM MOPSIAKE, UK YCNOBUSIM AOroBopa (npw
NX OTCYTCTBMW WNW HEMOMHOTE YCMNOBWUI OObIMHO MpeabsaBnseMbiM TPeOOBaHWAM), UNWU LensaM, Ans KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga Obbl4HO MCNOMb3yeTCH, UMU LensM, 0 KOTOpbIX NpoAaseL, (MCNofnHUTENb)
6bln NoCTaBNEH B M3BECTHOCTb MNOTPEOUTENEM MPU 3aKMHOYEHUN [OroBOpa, Unn obpasuy 1 (Mnun) onnucaHulo npu
npogae ToBapa no obpasuy v (Mnv) No oNMcaHuo;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHWMbIA HegoCTaTOK WM HeJoCTaTok,
KOTOpbIA He MOXeT OblTb yCTpaHeH Ge3 HecopasMepHbIX PacXofgoB WM 3aTpaT BPEMEHMW, UMW BbisSIBNSETCS
HeoOHOKpPaTHO, UK NPOSIBASIETCS BHOBb MOCIE €ro YCTpaHeHUst, Unu apyrme nogobHble HegocTaTky;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XU3HW, 300PO0BbS,
UMyLLecTBa NOTpebuTens M OKpyxawolel cpedbl NpY OBbIYHBIX YCMOBUSIX €ro UCMONb30BaHUs, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNU3aLMK, a Takke 6e30MacHOCTbL NpoLecca BbINOMHEHNS paboThl (OkasaHus ycryru);

YMONHOMOYEHHas Wu3roToBuTeENeM (NPoAaBLOM) OpraHv3aumst UMM YNOSTHOMOYEHHbLIN U3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuHuMaTens  (danee -  YMONHOMOYEHHas  opraHuMsauus  Unu
YMONTHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTenb) - OpraHuM3auusi, OCYLLECTBNAKLWAs OnpederieHHyH
OesTenbHOCTb, WU OpraHu3auusi, cos3gaHHas Ha TeppuTtopum Poccuiickon degepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM YMCINE€ MWHOCTPAHHBbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOSHAKOLWNE
onpegerneHHble OYHKUMM Ha OCHOBaHUW JOroBopa C usrotosutenem (MpogasBLOM) M YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHvne TpeboBaHmin noTpebutenen B OTHOLWEHMN TOBapa HeHaanexallero kayecrsa, nnbo
WHOuBMAyanbHbIM  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIN  Ha  TeppuTtopum  Poccunckon ®depepauun,
BbIMOMHAOLLMIA onpefeneHHble OyHKLMM Ha OCHOBaHWM AOroBopa C U3roToBMTENEM (MPoAaBLoOM), B TOM YuCTiE C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMTHOMOYEHHbLIA WM Ha MPUHATME U
yaoBrieTBopeHve TpeboBaHuin noTpeduTener B OTHOLEHNM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBeageH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

UMMopTep - OpraHu3auusi He3aBWCMMO OT OpraHW3aLUUOHHO-NPaBOBOM (OPMbI UMW WMHAMBUAYANbHbIA
npeanpuHMMaTenb, OCYLLECTBMsOLWME UMMOPT ToBapa Ans ero nocrneaylwlen peanusaumum Ha TeppuTopum
Poccuiickon depepauuy;

(ab3au BBeageH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

Bnagenew, arperatopa nHdopmMaumu o ToBapax (ycnyrax) (danee - Bnagenew, arperatopa) - opraHMsaums
He3aBMCMMO OT OpraHM3auuoHHO-NpaBoBON OpMbl NMOO MHAMBMAYanNbHBLIN NpeanpuHMMaTenb, KoTopble
ABMAOTCA BragenbLlamMmn nporpamMmmbl Ans SNEKTPOHHBIX BbIMUCAUTENBHBIX MALLUH 1 (Mnn) BNagensuamm canta u
(un)  cTpaHuubl cavWta B  WUHPOPMAUMOHHO-TENEKOMMYHUKAUUOHHON ceTn  "WHTepHeT" w©n  KoTopble
NpefocTaBnaloT NOTpedbuTento B OTHOLIEHUW OnpedeneHHoro ToBapa (YCrnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCH C MNPeanoxeHneMm npogasua (MCMOMHUTENS) O 3akMioYeHWM JOoroBopa Kynnu-npogaxu ToBapa
(moroBopa BO3ME3HOIO OKasaHWs YCryr), 3aKkmnoynTb C MpoaaBLOM (MCNOMHUTENEM) AOroBOpP Kynnu-npoaaxu
(moroBop BO3ME3QHOrO OKasaHWs Ycnyr), a Tawkke NpOV3BeCTV NpeaBapuTenbHy0 ONfaTy yKasaHHOro toBapa
(ycnyrn) nyteM HamuuHbiX pacyeToB NnbO nepeBofa AeHEeXHbIX CPeAcTB Briadenbuy arperatopa B pamMkax
npuMeHsaeMbIX hopM Be3HannyHbiX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
depepanbHbiM 3akoHoM OT 27 noHs 2011 roga N 161-93 "O HaumoHaneHON NnaTexHon cncreme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnasa |. OBLLME NOJIOXXEHUA
Crtatbs 1. [lpaBoBOe perynupoBaHue OTHOLIEHU B 06nacTu 3awWuTbl npaB noTpeburenen
1. OTHoweHua B obnactu 3awmMTbl npaB notpebuTenen perynupyloTca [paxkgaHCKMM  KOOEKCOM
Poccuinckon ®egepauun, Hactoswmm 3akoHoMm, Apyrumu dedepanbHbiMU 3akOHaMu (Janee - 3aKkOHbl) U

NMPUHMMAaEMbIMWN B COOTBETCTBUM C HAMU MHBIMWM HOPMAaTUBHBIMU MPaBoBbIMK akTamu Poccuickon depepauun.
(n. 1 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

an

"O 3awwuTe npas noTpebutenei

2. MpaeutenbctBo Poccuiickonn ®degepaumm He BrpaBe nopy4vatb dedepanbHbiM — OpraHam
NCMNOMHUTENBHOW BNacT! NPMHMMaTh akTbl, COAepXallme HOpMbI O 3aluuTe npas noTpebuTtenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gasaTb AN notpedbutensa u npogasua (M3roToBUTENS,
WCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auum UM YnosIHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHUMaTens,
umnopTepa, Bragenbua arperatopa) npasuna, obsisaTenbHble NPW 3aKMKOYEHUW W UCTOMHEHUU MyOnnYHbIX
[0roBOpoB (4OroBOPOB PO3HMYHOW KyMnSIM-MPOLaXW, SHEProcHabXeHUsl, AOrOBOPOB O BLINOMHEHUM paboT n 06
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-3; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccumnckon ®enepavmm

1. Ecnn mexayHapoaHbiM aorosopom Poccuickon defepaumm ycTaHOBMNEHbI MHble NpaBuna O 3awuTe
npae noTtpebutenen, 4Yem Te, KOTOpble MNPEeQYCMOTPEHbl HacCTOAWMM 3aKkoHOM, MNPUMEHSIIOTCS nNpaBwa
MeXayHapoAHOro [orosopa.

2. PelUeHns1 MeXrocyaapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHWMU TMOMIOXEHUA MeXOYHAPOLHbIX
poroBopoB Poccunckonn depepaumm B MX  UCTOMKOBaHuMK, npoTmBopedaweMm KoHctutyumm Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccurickon Pepepauuun. Takoe nNpoTMBOpevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®egepansHbIM 3akoHoM oT 08.12.2020 N 429-$3)

Crtatbsa 3. [IpaBo noTpebuTenen Ha npocBeLleHMe B 061acT 3aWMThbl NpaB NoTpedbutenen

1. MNpaBo noTpebuTenen Ha npoceelleHMe B o6nacTM 3awuMTbl NpaB noTpebutenen obecneuvmBaeTcs
NMocpefCTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B heepanbHble rocyaapCcTBeHHble obpasoBaTenbHble
cTandapTbl M obpasoBaTenbHble MporpaMMbl, a Takke MNOCPEACTBOM OpraHusauuMu cuctembl MHopmauum
notpebuTtenen o6 nx npaBax U 0 HEOBXOANMbIX LENCTBMAX MO 3aLLMTe 3TUX MNPaB.

(B peq. ®enepanbHoro zakoHa ot 02.07.2013 N 185-93)

2. B uensx peanu3auuu npasa notpebuTtenen Ha npoceelleHne B obnactu 3awmTbl Npas noTpebuTtenen
OopraH rocygapCTBEHHOro Haasopa OCyLecTBnseT hopMUpoBaHME W BeOEHWEe OTKPbITOro M obLiedoCTynHOro
rocygapCTBEHHOro MH(OPMAaLMOHHOTO pecypca B o00nactu 3awuTbl nNpaeB noTpebuTenein, kKadecTtBa U
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MpaButensctBom Poccuickon ®enepauun.
(n. 2 BBeaeH PepgepanbHbIM 3akoHoM oT 11.06.2021 N 170-93)

CrtaTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NpopaseL, (McnonHuTens) obs3aH nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpwn oTcyTCTBUM B JOrOBOpE YCIOBMIN O kavyecTBe ToBapa (paboTbl, ycnyrin) npogaseL, (UCNOAHMTEND)
obsA3aH nepepaTb noTpebuTento ToBap (BbINOMHWUTL pPaboTy, okasaTb YCNyry), COOTBETCTBYHOLIMNA OBObLIYMHO
npeabsBnsgeMbiM TpeboBaHWUAM W NPUrOAHbIA ANs uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO MCnonb3yeTcs.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopgasey (ucnonmHuTenb) MNpu 3aknioyeHuu pgorosopa Obin nocTtaeneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbIMONHEHUst paboTbl, oKkasaHus ycryru), npogasel
(ncnonHuTenb) o6sa3aH nepegatb NoTpebutento ToBap (BbIMONHWTL paboTy, oka3aTb YCnyry), NPUrogHbIA Ans
NCMoNb30BaHMA B COOTBETCTBMM C 3TUMM LIENAMU.

4. MNpu npoagaxe ToBapa no obpasuy u (Mnu) onncaHuio npogasel, 0b6a3aH nepegaTb NoTpebuTenio ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (M) onmcaHmio.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

4.1. MNpw npogaxe oTAENbHbIX BUAOB TEXHUYECKM CITOXHBIX TOBAPOB C NMpeaBapuUTenbHO YCTaHOBIEHHbLIMU
nporpaMmamu  ans SMeKTPOHHbIX BbIMUCIUTENbHBLIX MalluMH noTpebuTtento obecneymBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHUYECKU CMOXHbIX TOBApPOB C MNpeaBapuUTenbHO YCTaHOBMNEHHbLIMU
nporpaMmamMu Afs 9MNeKTPOHHbIX BbIMUCAUTENbHbLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBNSAKTCH
Poccuickaa ®egepauuns wnu gpyrve rocygapcrtea - uneHbl EBpasuiickoro akoOHOMMYEcKoro cotosa. [lepeyeHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHWYECKM CITOXHBIX TOBApOB, MOPAAOK COCTaBIIEHWSt U BeOEHUS MepeyHs
nporpaMm [Ofis 9NEKTPOHHBbIX BbIYUCIAUTENbHLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SABMSAOTCS
Poccuiickas depepaumna nnu gpyrme rocyaapcrBa - YneHbl EBpasmMinckoro 3KOHOMUYECKOro COHo3a U KOTOpble
OOMMKHbI  ObITb MpeaBapuTENbHO YCTAHOBMEHbI, M NOPAAOK WX MpeABapuUTENbHOM YCTAHOBKM, BKMKOYas
TpeboBaHus K YHKLUMOHUPOBaHWIO, onpeaenstoTcs MNpasuTenscTBoM Poccuiickon degepaumn.

lMpeoBapuTenbHO  YCT@HOBMEHHbIE  MPOrpaMMbl  AMS  SMEKTPOHHBIX  BbIYMCIAWTENBbHBIX  MallvH,
ncnosnb3yemble NOTpedbMTENEM Ha OTAENMbHbIX BUAAX TEXHUYECKN CITOXHbIX TOBAPOB ANS A0CTyna K MHopmaumm
Ha canTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", fomkHbl obecneymBaTe BO3MOXHOCTb
ncnosnb3oBaHna 6e3 AOMONHUTENbHBLIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOWN NPOUCXOXAEHNS
KoTopoi saBnsietcst Poccuiickas Pepepauma unv gpyrme rocygapcrsa - uneHbl EBpasvinckoro a3KOHOMUYeCKoro
colo3a, B nopsgke, ycrtaHoBreHHoM [lpaBuTtensctBoMm Poccuiickon ®egepauun. TpeboBaHMSA K yka3aHHOW
MOMCKOBOW CMCTEME 1 NMOPSO0K ee onpeaenenns yctaHasnmeatTcs MNpaButenbctBoM Poccunckon ®egepaumn.
(n. 4.1 BBegeH depepanbHbiM 3akoHoM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamMu Unu B YCTaHOBMIEHHOM WMWK MOPsSiAKE MpeoycMOTpeHbl obszatenbHble TpeboBaHMs k
ToBapy (pabote, ycnyre), npogasew, (McnonHuTenb) oba3aH nepeaatb NoTpeduTento ToBap (BbINOMHUTE paboTy,
oKasaTb yCryry), COOTBETCTBYHOLUNA 3TUM TpebOBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. MMpaBa u 06583aHHOCTM WU3roToBUTENs (McnonHuUTensi, npogaBua) B o6nacTu
YCTaHOBIEeHUs1 CpoKa CrnyXbbl, CpoKa rogqHoCTH ToBapa (paboThl), a TakKe rapaHTUMHOro cpoka Ha ToBap

(paborty)

1. Ha TtoBap (paboTy), npegHasHayYeHHbIn ANg ANIMTENbHOro MCMNONb30BaHUs, U3roToBUTENb (MCMOMHUTENb)
BrpaBe ycTaHaBnmMBaTb CPOK CNyxObl - Nnepuon, B TeYeHUe KOTOPOro U3rotoBuTenb (MCNOMNHUTENb) 065a3yeTcs
obecneunBatb NOTPEOMTENIO BO3MOXHOCTb WCMNOMNb30BaHUs ToBapa (paboTbl) MO Ha3HAYEHUO U HeCTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTATKM Ha OCHOBaHMM MyHKTa 6 ctatbu 19 m nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ucnonmHuTenb) o6si3aH ycTaHaBnuBaTb CPOK cnyxObl ToBapa (paboTbl) ANUTENbHOMO
Nnonb30BaHWs, B TOM 4YWCIe KOMMIEKTYOLWNX M3Oenui (geTtanewn, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
OonpefeneHHoro nepMoga MoryT nNpeacTaBnsaTh ONACHOCTb AN XU3HU, 300POBbs MOTPEOUTENS, NPUYMHATL Bpes
€ro MMyLLECTBY UKW OKpYXatoLLen cpeae.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCS €AUMHMLAMWN BPEMEHU, a TaKKe UHbIMW €4UHULAMU
n3MepeHust (KUNoMeTpaMu, MeTpamy U MNPOYMMM  eauHULaMKM M3MepeHust ncxogs U3  PyHKLMOHANbHOro
Ha3Ha4yeHuns ToBapa (pe3ynbTarta paboTbl)).

(B peq. PenepanbHoOro zakoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nMTaHus, napdioMepHO-KOCMETUYECKME TOBapPbl, MEAMKAaMEHTbI, TOBapbl GbITOBON XMMU
N VHble NO4OOGHbIE TOBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENbL) 0653aH yCTaHaBnMBaTb CPOK FOOHOCTM -
nepuop, No UCTEYEHMUM KOTOporo Toeap (paboTa) cuntaeTcs HenpuroaHbiM Anst UCNOMb30BaHMS MO HA3HAYEeHUIO.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOSHEHWE PabOTbl) NO UCTEYEHUU YCTAHOBMEHHOTO CPOKa FOAHOCTM, a TaKke
ToBapa (BbIMNONHEHNE PaboTbl), HA KOTOPbLIA AOMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

6. MaroToBUTENb (MCMONHUTENb) BNPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK - Nepuog, B
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

TEYEeHMEe KOTOPOro B crnyvae oGHapyxeHusi B ToBape (paboTe) HegocTatka W3roToBUTENb (MCMOMHUTEND),
npoAaBel, YMNONMHOMOYEHHas1 OpraHuMsauusi WM YNOSIHOMOYEHHbI WHAMBMAYASbHLIA  NpeanpuHUMaTenb,
nmnopTtep o6s13aHbl YOAOBNETBOPUTL TpeboBaHUS NOTPeOUTENS, YCTaHOBNEHHbIE cTaTbsiMu 18 1 29 HacTosiLero
3akoHa.

(8 peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MN3rotoButens BnpaBe NpuHATL 06513aTENbCTBO B OTHOLUEHWM HeOOCTaTKOB ToBapa, OGHapyXEeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOTO UM rapaHTUAHOIO CpoKa (fononHuTensHoe 06s3aTenbCTBO).
(ab3au BBegeH PegeparnbHbIM 3akoHoM OT 21.12.2004 N 171-93)

CopaepxaHue aononHuTenbHoro obsisaTenbCcTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro obsisaTenbcTsa U
MOPSAOK OCYLLECTBMNEHNS NOTPebUTENeM Npas No TakoMmy 006s3aTeNnbCTBY ONPEeAensoTCS M3rOTOBUTENEM.
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipop,aBeu, Bnpaese yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, €Clln OH He YCTaHOBJ1EH N3rOTOBUTESIEM.

Mpopaeel BnpaBe MPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOrO CpoKa, YCTaHOBMEHHOro N3roToBMTENEM (AOMNONHUTENbHOE 0653aTeNbCTBO).

CopepxaHve pononHuTenbHOro obssatenbcTBa npodaBua, CPOK OEWCTBMA Takoro obszaTenbcrTBa U
MOPSAOK OCYLLEeCTBNeHUs noTpebutenem npaB MO TakoMmy 0b6S3aTenbCTBY OMpeaensioTcA OOrOBOPOM MeXay
noTtpeduTtenem un npogaBLOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. UarotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeyeHune
Cpoka OeNCTBUSA OOMONHUTENbHOro obssaTenbCcTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 ctatbun 18
HacTosLero 3akoHa, a Nnocne OKOHYaHMs Cpoka AeNCTBUSA AOMNOMHUTENbHOro ob6s3arenscTea - B COOTBETCTBUM C
NyHKTOM 5 cTatbm 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM oT 21.12.2004 N 171-$3)

Ctatbaa 6. OGs3aHHOCTb M3roToBUTENsI 06ecneyYnTb BO3MOXHOCTb peMOoHTa U TexXHU4eckoro
06CJ1y)KVIBaHVIﬂ TOoBapa

MsrotoButenb 0653aH obecneunTb BO3MOXHOCTb MCMONb30BaHWsl TOBapa B TEYEHUE €ro Cpoka Cryxobl.
[na aTon uenu nsrotosButens obecneumBaeT PEMOHT U TEXHUYECKOe obCcnyKuBaHMe ToBapa, a Takke BbIMyCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLun B HEOOX0AMMBIX O PEMOHTA U TEXHUYECKOro 06CNyXnBaHNS
obbeme M acCoOpTMMEHTE 3amnacHbIX 4acTeld B TevyeHMe Cpoka MpoM3BOACTBA TOBapa W MOCMe CHATUS ero C
Npon3BOACTBA B TeYEHME cpoka crnyxbbl ToBapa, a Mpu OTCYTCTBUM TaKOrO CPOKa B TEYEHUEe AEeCATU NeT CO OHS
nepegayu ToBapa notpeburento.

Cratbs 7. [paBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutenb MMeeT npaBo Ha To, 4TOOblI ToBap (paboTa, ycnyra) Npu OObIYHLIX YCMOBWUSIX €ro
NCMOMb30BaHWs, XpaHEHUs, TPaHCMOPTUPOBKM W yTunusaumm Obin 6esonaceH ANs JKWM3HW, 300POBbS
notpebutens, OkpyalwLlen cpefdbl, a Takke He MPUYMHAN Bped umyllecTBy notpebutens. ITpeboBanus,
KoTOpble O0/MKHbI obecneunBaTb 6e30nacHOCTbL ToBapa (paboTbl, YCnyr) ans XusHu u 300poBbsa noTpebutens,
OKpY>KaloLLlen cpefpbl, a Tawkke npefoTBpalleHne MNpPUYMHEHUS Bpeda MMmyLlecTBy noTpebutens, sBnswTCA
06s13aTeNbHBIMY M YCTAHABNUBAKOTCSA 3aKOHOM UM B YCTAHOBIIEHHOM MM MOpPSiOKeE.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. WNsroTtoButenb (ucnonHutenb) obs3aH obecneuvBaTb 6e3onacHOCTb ToBapa (paboThl) B TeuyeHue
YCTaHOBMEHHOro cpoka cnyx6bl nun cpoka rogHoCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa M3roToBWUTENb (MCMOMHUTENb) He
YyCTaHOBMWI Ha ToBap (paboTy) cpok crybbl, OH 00s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TEYEHUE
OecaTn neT co gHA nepepayn ToBapa (paboTbl) noTpeburtento.

Bpe,u,, ﬂpVI‘-IVIHeHHbIIZ XNU3HW, 300pPOBbHO UM UMYLLECTBY r|0Tpe6|/|Ten;| BCcreacTBMe HeobecneveHus
©e3onacHocTu TOBapa (pa6OTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.
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ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

3. Ecnu gnst 6esonacHoCTN ncnonb3oBaHusi ToBapa (paboTbl, yCryrn), ero XxpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobnoagath cneunanbHble npasuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
ob6sA3aH ykasaTb 3TV npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpPOBKOM UMK MHbIM criocobom, a npoaasel (McrnonHuTenb) obs3aH OOBECTVM 3TU MpaBwuna A0 CBeaeHUs
notpedurens.

4. Ecnu Ha TOoBapbl (paboTbl, yCryru) 3akOHOM WNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsAsaTencHble TpeboBaHus, obecneunBarowme ux 6e30NacHOCTb ANS XKU3HW, 340POBbS  MNOTpebutens,
OKpy>KaloLLen cpefbl U NpedoTBpalleHe NpUYNHEeHs Bpeda UMyLLEeCTBY NoTpebutens, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpebGoBaHWAM NOAMEXMT 00si3aTenbHOMY MNOATBEPXKAEHWIO B MOpPsiAKe,
NpeayCMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU aKTaMMU.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopaxa ToBapa (BbiMoSfiHEHME paboTbl, Oka3aHue ycryru), B TOM YuUCIe UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm o6 06s3aTenbHOM NOATBEPKAEHUN Er0 COOTBETCTBUSA TpebOoBaHUSM,
yKa3aHHbIM B MyHKTe 1 HAaCToOsILLEN CTaTbMu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHOBMNeHo, 4To npu cobnogeHun notpebuTenemM yCTaHOBIEHHbIX MPaBWIT UCMOMNb30BaHUS,
XpaHeHWst NN TPaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET NPUYUHUTE Bpen XXU3HWU, 340POBbI0
W MMylwecTBy noTpebutens, oOkpyxawowen cpede, u3rotoButenb (McnonHuTenb, npogasel) 065A3aH
He3amMe[nMTenbHO MPUOCTaHOBUTL €ro MpOM3BOACTBO (peanu3auunio) A0 yCTpaHeHus NpuYvMH Bpeda, a B
HeobX0AMMbIX CrlyyYasix NPUHATE MePbl MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnu npyvumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENB) 0053aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pu HEBBINOSIHEHMU W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM ODA3aHHOCTM
YMOSTHOMOYEHHbIN hedeparbHbI OpraH UCMOSTHUTENbHOM BRacTu MPUHMMAaeT Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbIHKA M (MNK) OT NOTpebuTensa unu notTpebutenen B nopsaake, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon egepaumn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKA, NPUYUHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHUIO U3roToBuTENeM (MCNonHUTEenem) B nofiHom obbeme.

6. YTpatun cuny. - ®efepanbHbiin 3akod oT 21.12.2004 N 171-03.

Cratbsa 8. [paBo noTpebutensa Ha nHcpopmauuo o6 narorosutene (UCNonHuTene, NnpogaBLe) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTens BnpaBe noTpeGoBaTb NPeaoCTaBreHNs HEOGXOAUMOW U OOCTOBEPHOW MHGopMaLum 06
nsrotoBuTene (MCNorHUTENe, NPoAaBLE), PEXMUME ero paboThl U peanu3yemeix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTodAwen ctatb MHpopMaums B HarnsaHoW M AOCTyNHOW hopMe AOBOAMTCS
00 cBefdeHus noTpebutenen nNpu 3akmnoyYeHUn OOroBOPOB KyMnu-NpoAaxkv U AOroBOPOB O BbINOSIHEHUWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBIX cchepax 06CnyXMBaHWUa NOTpedbuTenemn, Ha PyCcCKOM
A3blke, a AOMOMHUTENMbHO, MO YCMOTPEHUIO W3roToBUTENs (MCNONHWUTENs, npoAasua), Ha rocyAapCTBEHHbIX
A3blkax cyobekToB Poccunckon ®efepaumm n pogHbeix a3bikax Hapogos Poccunckon ®enepaumu.

3. YnonHomoueHHasi opraHu3auuMsi WM  YNOSTHOMOYEHHbLIN WHAMBUAYAmNbHBIM NpeanpuHuMaTens Mo
TpeboBaHMo noTpedbutenss obs3aHbl NpPenocTaBUTb MOATBEPXKOAEHME CBOMX MNOMHOMOYUA, BbITEKAKOLWMX W3
3aKMHYEHHOTO UMW LOrOBOpa C M3roToBUTENEM (MPoAaBLIOM).

(n. 3 BBeaeH PegepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmaumsa o6 usroroBurtene (McnonHuTene, npoaaBue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. UsrotoButenb (MUcnonHuTenb, npoaaBel) obsi3aH AOBECTUM OO0 CBedeHWUs noTpebutens dupMeHHoe
HauMeHoBaHVe (HavMEeHOBaHWe) CBOEN opraHu3auuu, MECcTO ee HaxOoXOeHus (agpec) U pexum ee paboTbl.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

MpoaaBeL, (MCNonHUTENb) pa3MeLLaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

WNarotoButenb (McnonHuTenNb, Npofasel) - MHAMBUAYyanbHbIA NpeanpuHUMaTenb - 4OMMKEH NPeaoCcTaBUTb
notpebutento MHgopMauuto O rocygapCTBEHHOM perncrpauum U HaMMeHOBaHUM 3apermcTpupoBaBLLErO €ro
opraHa.

NsrotoButene (npogasel) o0si3aH AOOBECTM OO0 cBedeHus notpebutenss pMpmeHHoe HauMMeHOBaHue
(HaMmeHOBaHME), MeCTO HaxoxaeHust (agpec) u pexum paboTbl YNONTHOMOYEHHOW OpraHmMsauMmM unm
YNOAHOMOYEHHOrO MHAMBUAYaNbHOIo NpeanpuHuMaTens.

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnornHoMo4eHHas opraHusaumst Unn yrnoriHOMOYEHHbIN MHAMBUAYaNbHbIV NPpeanpuHUMaTenb B criyvyae
obpalleHns notpebutens ob6s3aHbl 4OBECTU 0 ero ceegeHuns nHpopmauuo o cebe n nsrotosutene (NpogasLe)
(dbupmeHHOEe HavMMeHoBaHWe (HaMMeHOBaHWE), MECTO HaXOXAeHWs (agpec), pexvum paboTbl, roCyAapCTBEHHbIN
PErMcTpaumOHHbIA HOMEpP 3anMcy O CO34aHWN IPUAMYECKOrO nuua, aMunumio, MMs, 0T4ECTBO (eCnn MMeeTcs),
roCy0apCTBEHHbIN PErMCTPaUMOHHBIN HOMEpP 3anucu O FOCYyAapCTBEHHOW perncrpaummn uanyeckoro nvua B
KayecTBe WHAMBMAYanbHOrO npegnpvHumMaTensi). YMNOMHOMOYEHHAasi OpraHm3auus WM YrnosfIHOMOYEHHbIN
MHOuBMAYyanbHbIA npegnpuHUMaTens BnpaBe [OOBECTM OO0 CBeaeHusd notpebutenen uHdopmauuio o cebe
NMOCpPeACcTBOM ee pasMeLleHUs Ha CBoeM canTe B MHOPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTn "NHTepHeT",
uHdopmaumto 06  um3rotoBuTene (NpodaBue) MNOCPEACTBOM  pasMeELLeHWss Ha CBOeM  canTe B
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "VIHTepHeT" CCbIMkM Ha CTpaHuuy canta WusrotoButens
(npogaBua) B MH(OPMaLNOHHO-TENEKOMMYHMKALUMOHHONM ceTu "VMIHTepHeT", cogepxallyio WHdopmaumio o6
nsrotoBuTene (npogasue).

(n. 1.1 BBegeH depepanbHbIM 3akoHoMm oT 29.07.2018 N 250-93)

1.2. Brageney arperatopa 00si3aH [OOBecTM [0 cCBefeHusi notpebutenen uHdopmaumio o cebe wu
npogasue (ucnomHutene) (PUpMeHHoe HauMeHoBaHWe (HauMEHOBAaHME), MECTO HaXOXOEeHWs (adpec), Pexum
paboTbl, roCygapCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3anncy O CO3AaHUN KPUNYECKOro Nunua, paMmmnumio, s,
OTYECTBO (eCnn MMeeTcs), FoCyAapCTBEHHbIA PErMCTPaLNOHHBIV HOMEP 3anucu O rocygapCTBEHHON perncTpaunm
hn3nMYeckoro nNuua B kavyecTse WMHAMBWUAYANbHOrO NpeanpuHuUMmarens), a Takke o6 UMeLwmnxcs U3MeHEHUsAX B
ykaszaHHOWM nHcpopmaumn. Bnageney arperatopa 4oBoaWT A0 cBefdeHuUst notpebutenen nHgopmauuio o cebe u
npodaBLue (MCMoOnHUTENe) nocpeacTBOM €ee pasMeLleHus Ha CBOMX canTe W (unu) cTpaHuue cavta B
MHOPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "UHTepHeT". WHdopmaumio o npoAaBue (McnonHutene)
BMagerey arperatopa BrnpaBe JOBECTU OO CBedeHus notpebutenen nocpeacTBoOM pasMeLleHns Ha CBOMX canTe
n (unn) crTpaHuue camta B WHMOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT" CcCbiflkn Ha cawT
npogasua (McnonHuTens) B HHOPMaLMOHHO-TENEKOMMYHUKaLUoHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. lMpopasew (ncnonHuTenb) 06sA3aH NpedoCcTaBUTb BMajesbly arperatopa M pasMecTuTb Ha CBOEM
cante B WHGPOPMALMOHHO-TENEKOMMYHUKaLUUOHHON ceTn "WMHTepHeT" (npu ero Hamuymm) OOCTOBEPHYHO
nHdopmaumio o cebe, ykasaHHyto B nyHkTe 1.2 HacTosLen ctaTbu. B criyyae, ecnv MMeroTca N3MEHEHUs B Takom
nHcopmaummn, npoaasel, (MCMONHWUTENb) 0653aH B Te4eHne ofHOro paboyvero AHA C MOMEHTa BHECEHWS B Hee
N3MeHeHu coobWmMTb Bnagenbly arperatopa 006 3TUX M3MEHEHMAX W pa3MecTUTb MX Ha CBOEM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALUOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm). Bnagenew, arperatopa o6s3aH
BHECTM 3TU M3MEHeHWs B MHopMaumo O npogasue (UCMONHWUTENE) B TeYeHne OAHOro paboyero AHs, ecnu
pasmMeLleHne yka3aHHOW MHOpMaLMM OCYLLIECTBNSAETCA Ha canTe Bnagenbua arperatopa u (unu) ero ctpaHuue
canTa B MUHHOPMaALMOHHO-TENEKOMMYHNKALNOHHON ceTun "NHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BuA 0esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
JIMLUEeH3npoBaHNo “n (VIJ'II/I) ncnonHuTenb MMeeT rocydapCTtBEeHHYO akkpeauTauuko, A0 cBeaeHusa r|0Tpe6|/|Ten;|
JormkHa 6bITb JoBeAeHa MHAopMauusa 0 Buae OeATenbHOCTM U3roToBUTENS (MCNoNMHUTENSs, NpoAasua), HoMmepe
NMUEH3M 1 (MNnM) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeamuTauuu, Cpokax AEeNCTBMS YKa3aHHbIX
NMUEH3NM U (UNK) CBUAETENbCTBA, a Takke MHopmauus o6 opraHe, BbidaBLUEM YKa3aHHbIE NINLIEH3NIO U (MNn)
CBUAETENbCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WNHdopmauuns, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosien cTaTbW, JOMMKHA ObiTb goBedeHa Ao
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

CBefeHNs1 NoTpebuTenert Takke NpU OCYLLECTBMNEHWM TOProBnM, GbITOBOTO M WHbIX BUOOB OGCHYXWBaHUS
noTpebutenet BO BPEMEHHbLIX MOMELLEHUSX, HA sipMapkax, C JOTKOB U B APYrMX Criyyasix, €Cnu TOprosrs,
ObITOBOE U UHble BUAbI 0BCNyXMBaHUS NoTpPebuTenen ocylecTBRAITCS BHE MOCTOSIHHOIO MECTa HaxOoXAeHUs:
npogasua (MCnonHUTens).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTtenbs (McnonmHutenb, npogasel) o6si3aH CBOEBPEMEHHO MpPedocTaBnATb MNOTpebuTento
Heob6xoaMMy0 U OCTOBEPHYIO MHpOpMaLMo O ToBapax (paboTax, ycrnyrax), obecrneunBatoyto BO3MOXHOCTb UX
npaeunbHOro Bbibopa. 1o oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M CNocobbl LOBeOeHUs
nHdopmaumm oo notpebutens yctaHasnmsatoTcs [Npasutenscrsom Poccuinckon ®egepauun.

2. MHdopmaums o ToBapax (paboTax, ycnyrax) B obs3aTensHOM nopsiake AOMMKHA coaepxaTb:

HaVMMeHOBaHME TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOEe 3aKoHoAaTenbCcTBOM Poccuickon
depepaumm 0 TEXHUYECKOM pPErynvpoBaHUM W cBuaeTenbCcTBylowlee 06 00a3aTtenbsHOM MNOATBEPKAEHUN
COOTBETCTBMS ToBapa 0603HaYeHE;

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHbIX NOTPeBUTENbLCKUX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
NUTaHWs CcBeAdeHus O cocTaBe (B TOM 4uUCre HaMMeHOBaHWE WCMOMb30BaHHbLIX B MpoOLEecce W3roToBIeHUs
NPOAYKTOB NUTaHMA NULLEBbLIX A06aBOK, BUONOrMYeckn akTMBHbLIX 406aBOK, MHOPMaUMs O HanUuuK B NpoayKTax
MUTaHUSA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEeM TFEeHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHW3MoB, B
criyyae, ecnu COAepxaHve ykasaHHbIX OpraHM3MOB B TAaKOM KOMMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX
npoueHTa), NUWEBON LEHHOCTM, Ha3HayeHun, o6 yCrnoBUSAX MPUMEHEHUS U XpaHeHWs MPOAYKTOB MUTaHWs, O
cnocobax M3rotoBrneHns rotoBbix 6ntog, Bece (06beme), gate 1 MecTe U3roTOBMEHUS N YNaKoBKM (pacdacoBkm)
NPOAYKTOB MWUTaHWA, a TakkKe CBedeHUMs O MPOTUBOMNOKa3aHMAX ANA WX MNPUMEHEHUs Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgopMauMa O KOTOpbIX [OSKHA coaepxaTb
NPOTMBOMNOKAa3aHWa ONA WX MpUMEHEeHMA Mpu OTAeNbHblX 3aboneBaHusax, yTBepxpaetcs [lpaBuMTenbLCTBOM
Poccuiickon depepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LUeHy B pybnsix U ycnoBusi npuobpeTeHust ToBapoB (paboT, ycnyr), B TOM 4ucrie Npu onnaTte ToBapoB
(paboT, ycnyr) yepes onpeneneHHoe BpeMsi nocre Ux nepegayn (BbINOMHEHWs!, OkasaHusl) NoTpebuTento, NosHyo
CyMMy, NoAnexallyto BbinmnaTte notpebutenem, n rpadvk NoraleHnst 3TOM CyMMBbI;

(B peq. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIA CPOK, ECMN OH YCTAHOBIEH;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosusi acpdekTneHoro n 6e3onacHoro UCNonb3oBaHna ToBapos (paboT, ycnyr);

WHopmaumio 00 3HepreTndeckonm 3(EEKTUBHOCTU TOBApPOB, B OTHOLIEHUW KOTOpbIX TpeboBaHue o
HanMuMyM Takom MHOpPMaLMn onpedeneHo B COOTBETCTBUM C 3aKoHoAaTenbCTBOM 06 aHeprocbepexeHun u o
NoBbILLEHWW 3HEepreTudeckon apekTMBHoCTY;

(ab3au BBegeH depnepanbHbiM 3akoHoM OT 23.11.2009 N 261-03)

CpOK Cny0bl UNM CpoK rogHoCTM ToBapoB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALLUM
3akoHOM, a Takke CBedeHWs O HeobXoOMMbIX AENCTBMSAX MOTPEOMTENs Mo UCTEYEHUM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBUSIX MPU HEBBLIMNONHEHUA Takux AEWCTBUWA, ecnv ToBapbl (paboTbl) No McTeYeHun
yKa3aHHbIX CPOKOB NpeACTaBnsitoT ONaCHOCTb AN1S XKMU3HW, 300POBbsi U UMYLLLECTBA NOTPEeOUTENs UM CTaHOBATCS
HENpPUroaHbIMU AN UCMOMNb30BaHKS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HaMMeEHOBaHWEe (HaMMEeHOBaHME) U3roToBUTENS (MCMOMHUTENS,
npogaeua), YMNONHOMOYEHHOW oOpraHM3aumMM WnM YNONHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens,
nmnopTepa;
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

MHopmaunto 06 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HacTosLWero 3akoHa;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.02.2022
"O 3awuTe npas notpebutenen” pla copann: 17.02

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
WMHpopMaLMo O MpaBunax Npoaaxun ToBapoB (BbINONTHEHUA paboT, okaszaHus ycnyr);

yKasaHuWe Ha KOHKpeTHOe NuLo, KoTopoe ByAeT BbIMONHATL paboTy (okasbiBaTb YCryry), U MHOpMauUmo o
HEeM, ecln 3TO UMEET 3HauYeHNe, UCXOAA U3 XxapakTepa paboTsl (ycryru);
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha wucnonb3oBaHve OHOrPaMM Mpu OKasaHWW pasBriekaTenbHbIX YCNyr WCNOMHUTENSMU
My3blKanbHbIX NPOU3BEOEHWIA.
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebneHuu Mnm B HEM YCTPaHANCA HeOocTaToK
(HepocTaTku), noTpebuTtento gormkHa ObITb NpegocTaBneHa nHgpopmaums o6 aTom.

3. WHdopmaumda, npeaycMoTpeHHass MNyHKTOM 2 HacTosiwen cTaTbl, [OBOAUTCA [0 CBeAeHus
notpebutenen B TeXHWYECKOW AOKYMeHTauuu, npunaraeMom K ToBapam (paboTtam, ycriyram), Ha 3TUKeTKaXx,
MapKMpPOBKOW UIM MHBIM CNOCOBOM, NMPUHATBLIM ANA OTAEeNbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa ob
obs13aTenbHOM NOATBEPXOEHUM COOTBETCTBUSA TOBApOB MNpeacTaBnseTcs B nopsigke v crnocobamu, KoTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccunckon degepaumm 0 TEXHUYECKOM perynmpoBaHim, U BKIOYaeT B cebs
CBeleHMsl O HoMepe [OKyMeHTa, MOATBEPXOAloLero Takoe COOTBETCTBME, O CpPOKE ero AenctBuss n ob
opraHu3aumm, ero BblgaBLUEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepaneHbii 3akoH ot 21.12.2004 N 171-$3.
Cratbsa 11. Pexxum paboTbl npogaBua (MCNONHUTENSA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNAMNbHBIX OpraHu3auMin TOproenun, BbITOBOrO M UHbIX BUAOB
obcnyxnBaHus noTpebutenen ycTaHaBnNMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB WCMONHUTENbHON
BrnacTu cybbektoB Poccuiickon ®enepaumm n opraHoB MECTHOIMO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHnsaumii, ocyLeCcTBNAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
B1OoB obcnyxmnBaHusa notpebutenen n He ykasaHHbIX B NyHKTE 1 HACTOALLEN CTaTbhk, a Takke MHAMBMAYANbHbIX
npeanpvHMMarenen yctaHaBnmBaeTCca MU CaMOCTOSATENBHO.

3. Pexum pabotbl npogaBua (MCMOMHWTENS) AOBOAMTCS OO CBeAEHWUs MnoTpeduTenerd u  OOSKeH
COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCMONHUTENA, NpoAaBLUa, BRagenbLua arperatopa) 3a
HeHaanexauyr uHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMeasnMTenbHO MOMyYUTb MpU 3aKmyYeHun
JoroBopa uWHdopmauuto o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoAasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUs] 4OrOBOpa, a ecrnv 4oroBop
3aKMOYeH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro MCMofHeHMs U noTpebGoBaTh Bo3BpaTa ynnavyeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTNX YObITKOB.

(B peq. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

Mpun oTkase OT NCMONHEHMA JOroBopa NoTpebutenb 06s3aH BO3BpaTUTb TOBap (pe3ynbTaT paboTbl, yCryru,
€CINN 3TO BO3MOXHO MO MX XapakTepy) npoaasBLy (UCNOMHUTENIO).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (cnonHUTENb), HE NPEAOCTaBMBLLMI MOKyNaTento NOMHOM U AOCTOBEPHOW MHdOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatbk 18 Mnn nyHKTOM 1
ctatby 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE ero nepepauu
noTpebutento BCrneacTBne OTCYTCTBUSA Y HEr0 Takon nHdopmaumm.

(n. 2 BBeaeH PegepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

2.1. Bnageneuy arperatopa, NpeAoCTaBUBLLMIA NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJTHYH MHAOPMALNIO
o ToBape (ycnyre) unuM npogasue (MUCMOSMHUTENE), Ha OCHOBaHWM KOTOpPOW mnoTpebutenem Obin 3akmoyeH
[OroBop Kynnu-npogaxu (4OroBop BO3ME34HOMO OKasaHMs YCNyr) ¢ npogasBuoM (MCNOofHWUTENneM), Hecet
OTBETCTBEHHOCTb 3a YObLITKM, MpPUYMHEHHbIE MOTPEeOMTENO BCREACTBME NPEAOCTaBMEHMS €My TaKow
MHdopMaLnu.

Ecnu uvHoe He npegycMOTpeHO cornawieHneMm Mexgy Bragenbuem arperatopa WM NpogaBLOM
(I/ICI'IOJ'IHVITeJ'IeM) nnn He BblTeKaeT U3 CyllecTtBa OTHOLLEHUN mexay HUMK, OTBETCTBEHHOCTb 3a UCNOJIHEeHue
[OroBopa, 3aKf4YeHHOro noTpebuTteneMm C NpoAaBUOM (MCMOMHWTENEM) Ha OCHOBaHUWM NpefoCTaBrIEHHOMN
BnagenbLeMm arperatopa WHdopmaumm o ToBape (ycrnyre) wnu npogasue (McnonHuTene), a Takke 3a
cobnogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTate nepegadn noTpeburtento ToBapa (ycnyru)
HeHagexallero kayectsa n obmMeHa HenpogoOBONbLCTBEHHOIO TOBapa Hagsiexallero KayecTsa Ha aHanormyHbin
TOBap, HeceT npogaseL, (MCMOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEebUTENto BCNeacTBMe
npeaocTaBneHnss emMy HeLOCTOBEPHOW WM HENOSHOW WHdopmauuMnm o ToBape (ycryre), B criydae, ecnw
BrnageneL arperatopa He W3MeHsieT WHdopmauuio o ToBape (ycryre), npefoCTaBMeHHY MnpoaaBLOM
(McnonHuTEnem) M coAepxallytocsi B NPEANOXEHUW O 3akioYeHUM [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro oka3aHus ycriyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MNotpebutene BnpaBe npeabsBuTb TpeboBaHWe K Briagenbuy arperatopa O BO3BpaTe CyMMbl
NpousBeAeHHON UM npeaBapuTensbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BosBpallaetr CyMMy
Nofy4YeHHON VMM NpeaBapuUTENbHOW onnatbl ToBapa (YCrnyrn) B TedeHue AeCATW KaneHaapHblX OHeW CO AOHS
npeabsaBneHns notpebutenem Takoro TpeboBaHUsi NPU OAHOBPEMEHHOM Hanuuum crnegyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro noTpebutenem BHeCeHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKUIA
cyeT BnagenbLa arperatopa, He nepegaH noTpebutento B Cpok (ycrnyra He oka3aHa B CPOK);

notpebutenb HanpaBun npogaBuy (MCNOMHUTENI) yBeaoMrieHne ob oTkase OT UCMONHEHUs [oroBopa
Kynnu-npogaxu (4oroeopa BO3ME3[QHOMO OKasaHWs YCnyr) B CBSA3M C HapyLUeHWeM npoaaBLoM (MCMOMHUTENEM)
obsizaTenbcTBa Nnepegartb ToBap (OkasaTb YCIyry) B yCTaHOBMNEHHbINA CPOK.

Hapsgy c TpeboBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTthl ToBapa (ycnyru) notpebutenb
HanpaBensieT Brafenbly arperatopa NnoATBep)XAeHWe HanpasneHus npoaasuy (MCNOMHUTEN0) YyBeaoMIeHust 06
oTKkase OT UCMOJIHEHUSI oroBopa Kynnu-npoAaxu (4orosopa BO3Me3OHOro okasaHWus ycryr).

Ecnu nHoe He npeaycMOTPEHO YCMOBUSIMU MOMb30BATENbCKOrO UM MHOMO COrnalleHuss notpebutens c
BrnagenbLeMm arperatopa, yBedoMSieHMe npogasuy (McnonHuTento) ob oTkaze OT WCMOSNHEHMS [OroBopa
Kynnu-npogaxu (goroBopa BO3ME3OHONO0 OKasaHWsi ycnyr) MoxeT OblTb HanpaBneHo Bnagernbly arperaTopa,
KOTopbli 06513aH HanpaBWTb ero NpogdasLUy (MCMONHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HaACTOsWEW cTaTbW, Bnagenel arperatopa BrpaBe oOTkasaTb
notpebutento B Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtbl ToBapa (ycrnyrM) npu nofyYyeHuM oT npofasua
(ucnonHWTEens) NOATBEPXKAEHUS NPUHATUA MOTpedbuTenem ToBapa (OKa3aHus yCriyru) npv yCrnoBuW, YTO KOMUS
Takoro MOATBEPXAEeHUs Oblna HanpaeneHa Bnagenbuem arperatopa noTpebutento B TeYeHue [Jecstu
KaneHgapHbIX [OHEN CO [AHA nonydeHus Bnagenbuem arperatopa TpeboBaHuA O Bo3BpaTe CyMMbl
npegBapuTenbHOM onnaTtbl ToBapa (ycnyru). B cnydae Hecornmacusi notpebutenss ¢ npeacraBneHHbIMU
BrnagenbLeM arperatopa fokasaTenbCTBaMu NMPUHSATUS NoTpebutenem ToBapa (okasaHus ycrnyru) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOM UM NpeABapUTENbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeaa Xn3HW, 300POBbI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HeENpeaoCTaBeHNs
eMy MOMHOW M [OCTOBEpHOW WHdopmauum o ToBape (paboTe, ycnyre) noTpebutens BnpaeBe noTpeboBaTb
BO3MELLEHUS] Takoro Bpeda B MNOpsiAKe, MPeoycMOTPEHHOM craTbel 14 HacTosiwero 3akoHa, B TOM 4ucre
MOSIHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MNPUPOOHLIM OOBEKTaM, HaxogsaWMMcs B COBCTBEHHOCTM
(BnageHumn) notpebutens.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.02.2022
"O 3awuTe npas notpebutenen” pla copann: 17.02

(n. 3 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHui NoTpebutens o Bo3meLLeHNM YObITKOB, NPUYNHEHHbBIX HEQOCTOBEPHON
UNu HeJocTaTovyHO MOMHOWM MHopmauuen o ToBape (pabote, ycnyre), HeobxoAMMO WUCXOOUTbL U3
npeanonoXxeHns ob oTCyTCTBMM y NOTpebuTens cneuvanbHblX NO3HAHWIA O CBOWCTBAX M XapaKTepMcTUkax ToBapa
(paboThl, ycriyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (McnonHwuTens, npoAaBua, YMNOJIHOMOYEHHOMN
opraHusauuMm unum ynosIHOMOYeHHOro MHAUBUAyanbLHOro npeanpuHUMarerns, MMnopTepa) 3a HapylueHue
npaB noTpedGutenen
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen n3rotToBUTENb (MCMOMHUTENb, NpoAaBel, YMNOSTHOMOYEHHas
opraHnsaumsi UM ynosTHOMOYEHHbIN MHOMBUAYaANbHBIA NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpeayCcMOTPEHHYHO 3aKOHOM U JOTOBOPOM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHNIO B
MOSTHOM CyMMeE CBEPX HEYCTOMKM (NEHU), yCTAHOBNEHHOW 3aKOHOM MM JOTOBOPOM.
(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToMku (NeHn) n BO3MELLEHME YObLITKOB HE OCBOOOXAANT M3rOTOBUTENS (MCNOSHUTENS,
npodaBua, YMNONHOMOYEHHYH OpraHM3auMio MM YNOMHOMOYEHHOTO WHAMBMAOYANbHOMO npeanpuHMMaTtens,
nmnopTepa) OT UCTIONTHEHNS! BO3MNOXEHHBIX HA HEro 06s3aTenbCTB B HAType nepeg notpebutenem.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (UCMOMHMTENb, MpogaBel, YMNOMHOMOYEHHAas OpraHuM3auus Wnu  ynosTHOMOYEHHbIN
MHOVBMAYyanbHbIA NpegnpuHUMaTenb, MMNopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWe
00s3aTenbCTB UMM 3a HeHaanexawiee WCnonHeHne o6a3aTenbCcTB, €Cnu  AOoKaXeT, YTO HEWCMNONHeHue
06a3aTenbCTB UNKU MX HEHaAnexallee NCMNOoMNHEHWe NpoM3oLLNO BCeacTBNE HENPEOAONMMON CUlbI, @ TaKKe Mo
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbLIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnate HEYyCTOWKM (NeHu), NpegyCMOTPEHHOW 3aKOHOM WMNN LOroBOPOM,
nognexaT y4oBNEeTBOPEHUIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumnen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHBLIM NpeanpUHUMaTENEM, UMNOPTEPOM) B 4OOPOBONBLHOM NoOpsAaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. MNpn yooeneTBopeHnn cyogoM TpeboBaHun notpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUBaET C
N3rotoBnTENA (I/ICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHusaumn nnn YNOJTHOMOYEeHHOIro
WHOMBMAOyanNbHOrO  npeanpuHMMaTens, wumnoptepa) 3a HecobniopgeHne B AOOPOBONBLHOM  Mopsiake
yAOBMNETBOPEHUSI TpeboBaHMIN NOTpeduTens wipad B pasmepe NSTbAECAT NPOLEHTOB OT CYMMbI, NMPUCYKOEHHOM
CYAOM B Monb3y NnoTpedutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHvem B 3aumnTty npas. I'IOTpe6MTeJ'IF| BbICTYNakOT obuecTBeHHble 00beanHeHUs
I'IOTpe6VITeJ'Iel‘/‘I (VIX accounauun, COPO3bI) nnn opraHbl MECTHOIo CamMmoynpasiieHunaA, NATbAECAT NMPOUEeHTOB CyMMbl
B3bICKaHHOIo LIJTpa(*)a nepeyvyncnaArTCA YKa3aHHbIM 00beguHeHNaMm (VIX accounauuam, COI-O3aM) nnm opraHam.

Cratbsa 14. AMyuwlecTBeHHass OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIN BCneacTBUEe HeOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, NPUWYMHEHHbIN XWU3HW, 300POBLIO UNN UMYLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOAMNEXUT BO3MELLEHUIO B
NofHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, NPUYMHEHHOro BCREACTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npuaHaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCKUMO OT TOrO, COCTOSIT OH B [JOrOBOPHbIX OTHOLUEHUSAX C
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

npogaBsUoOM (I/ICI'IOJ'IHI/ITeJ'IeM) NN HET.

3. Bpen, NpuYMHEHHBIN XU3HWU, 300POBLID UMW UMYLLIECTBY NOTPebUTENs, NoANEXUT BO3MELLEHUIO, eCnu
Bpe NPUYMHEH B TEYEHME YCTaHOBINEHHOIO CpoKa Cry»0bl Unu cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) JOKEH ObITb YCTAHOBIEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacToslLLero 3akoHa CpOK CNyXObl MM CPOK rOOAHOCTU, HO OH He YCTaHOBMeH, NMnbo notpedutento He Gbina
npegocTaBneHa nosiHas 1 AOCTOBEepHas MHGOpMaLMs O CpoKe CIyx0bl Unmn cpoke rogHocTu, Nnbo notTpebuTens
He Obln NPOUHMOPMNPOBAH O HEOBXOAUMBIX OENCTBUSAX MO UCTEYEHUM Cpoka Criykbbl MM cpoka rogHoCTU ©
BO3MOXHbIX MOCMEACTBUSIX MPU HEBLINOMHEHUW YKas3aHHbIX OeNCTBUKA, NMbo ToBap (pesynbTtar paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSAET ONACHOCTb ANSl XKM3HU U 300POBbsi, BPeS MNOAMNEXUT BO3MELLEHUIO
HEe3aBMCKMMO OT BPEMEHMW €ro NPUYNHEHMS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacTosillero 3akoHa M3roToBUTENb (UCMOMHUTENb) He
ycTaHoBWn Ha ToBap (paboTy) cpok cnyxbbl, Bped NoaIEXUT BO3MELLEHWNIO B Crly4ae ero NpU4MHEHUs B TeYEHME
OecsaTun NeT co AHA nepedayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C AaTbl U3roTOBIIEHUS TOBapa (OKOHYaHUS BbINOSIHEHWST paboThl).

Bpe,u,, I'Ipl/l‘-IMHeHHbII;I BCrnegcTteMe HeOoCTaTKOB ToOBapa, nNoANneXuUT BO3MELLEHUIO nNpoaaBLOM WA
n3rotoeuTenem Toeapa no Bbl60py noTtepnesLuero.

Bped, nNpWYMHEHHbLI BCNEACTBME HEOOCTAaTKOB paboTbl MMM YCNyrn, MOANEXUT BO3MELLEHMIO
NCMofHUTENEM.

4. NsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NMPWYUHEHHBINA XW3HW, 340POBbLI0 UMK
UMYLLIECTBY NOTpebuTenst B CBS3M C UCMOMb30BaHWEM MaTtepuano, o6opyaoBaHWs, MHCTPYMEHTOB U WHbIX
CpPeAcTB, HEOOXOANMBIX N5 NPON3BOACTBA TOBAPOB (BLINOIHEHNST paboT, okazaHus yCnyr), He3aBUCMMO OT TOro,
NO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWI BbISBUTbL X OCOObIE CBOMCTBA UMK HET.

5. N3roToBuTtens (McnonHuTens, NpogaseLl,) ocBoboXXaaeTcs OT OTBETCTBEHHOCTU, €CNW JOKaXKeT, YTO Bpes
MPUYMHEH BCNeacTBME HENpeodonMMOW CuMbl WM HapylleHus noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyrn).

Crartba 15. KomneHcauna mopanbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbLIA NOTPEOUTENO BCNEACTBME HapPYLUEHMS M3rOTOBUTENEM (MCMOMNHUTENEM,
NpoAaBLOM, YMONTHOMOYEHHOW OpraHusauuen UM YNOoNHOMOYEHHbIM WHAMBUAYANbHBIM MpearnpuHUMaTenem,
MMMNopTEPOM) MpaB NoTpebuTens, NpeayCcMOTPEHHbIX 3aKOHaMK 1 NpaBoBbIMK akTamu Poccuiickon depepaumu,
PErynMpyoLWMMN OTHOLLEHNst B 0BnacTy 3alimTbl NpaB noTpeduTenei, NoanexuT KoMneHcauum npuinHuTenem
Bpega npv HanuMumm ero BuMHbI. Paamep komneHcauum MoparnbHOro Bpea onpeaensieTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHWUS] UMYLLEECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocywecTendeTca He3aBUuCMMO OT BO3MeLleHNA MMyLLeCTBEHHOIoO Bpeda
N NOHECEHHbIX I'IOTpe6MTeJ'|eM y6bITKOB.

CtatbA 16. HepencTBUTENBHOCTL YCIOBUM AOrOBOpPa, YLEMIAOWMX NpaBa notpeburens

1. Ycnosus gorosopa, ywemnsiLwme npasa notTpedbutens no cpaBHEHMIO C NpaBunamm, yCTaHOBEHHbIMU
3aKoHaMU MNU MHBIMK NpaBoBbIMU akTamu Poccuiickon ®epgepauun B obnactu sawmTbl npas notpebutenen,
NPU3HAKTCA HEAENCTBUTENBHbLIMU.

Ecnun B pesynbTate UCMOSHEHUSI OrOBOpPA, YLLEMIISAIOLLEro npaBa noTpebuTens, y Hero BO3HUKN YObITKH,
OHM MoanexaT BO3MELLEHUIO 3roToBUTENeM (MCNonHMTENeM, NpogasLOM) B NOMHOM o6beme.

2. 3anpewaetcs obycrnoenueatb npuobpeTeHne ofAHWMX ToBapoB (paboT, ycnyr) o6s3aTenbHbIM
npuobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NMOTPEOUTENIO BCNEACTBUE HapYLUEHUS
€ro npaea Ha cBOOOAHLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLaTCsl NPpoAaBLOM (MCNOMHUTENEM) B MOSIHOM
obbeme.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

BanpewaeTtcsa obycnoesnvBaTb yOOBNETBOPEHNE TpeboBaHUn NoTpeduTenen, NpeabsBrsieMbiX B TeYeHne
rapaHTUIHOIO CPoKa, YCroBUSMU, HE CBA3aHHBIMU C HegocTaTkaMu ToBapoB (paborT, ycnyr).
(ab3au BBegeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopgaeel, (ncnonHuTenb) He BNpaee 6e3 cornacusa NoTpebuTens BbINOMHATL JONOMHUTENbHbIE PpaboThI,
ycnyrn 3a nnaty. [oTpebutens BnpaBe oTkasaTbCa OT onflathl TakMx paboT (ycrnyr), a ecrniv OHW OnflaveHbl,
notpebutens BnpaBe noTpeboBaTb OT nNpogaBua (MCNONHWUTENs!) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpedbutenss Ha BbINOMHEHME OONOMHUTENbHBIX pPaboT, ycnyr 3a nnaty odopmnseTcsa npoaaBLOM
(ncnonHuTEnem) B NMCbMEHHON hopMe, ECIIM MHOE He NpeayCMOTpeHo deaepanbHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-d3)

Cratba 16.1. ®opmMbl U NOPAAOK onnaTbl NPU NpoAaaxe TOBApPOB (BbIMOMMHEHUN PaboOT, OKasaHUu

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaeeL (McnonHUTENb, Bragenel arperatopa B Cryvyae WCMNOMb30BaHWMS B CBOEW OEATENbHOCTU
HanMYHbIX pacyeToB C NoTpebuTenem) 06s3aH 06ecneynTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHUSA HaUMOHAlbHbLIX MNMaTeXHbIX WHCTPYMEHTOB, a TaKKe Hanu4HbIX pacyeToB MO BbIGOpPY
nortpeburens.

(B pea. PegepanbHoro gakoHa ot 31.07.2020 N 290-$3)

O6s3aHHOCTE  0becneunTte BO3MOXHOCTb onnaTel TOBapoB (paboT, ycnyr) € WCMNONb30BaHWEM
HaUWOHAmbHbIX MMaTeXHbIX WHCTPYMEHTOB B pamMKax HaUMOHarbHOM CUCTEMbl MMATEXHbIX  KapT
pacnpocTpaHsieTcsl Ha NpodaBua (UCNONMHUTENS, BNagenbla arperatopa), y KOTOporo Bblpyyka OT peanusaumm
TOBapoB (BbINOMHEHNs paboT, okasaHus ycnyr) 3a npeawecTBYOWNA KaneHaapHbi rog npesbilaeT ABaduatb
MUWIIITMOHOB pybnen.

(B peq. ®PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutca B MecTe, rde He MNpeaoCTaBnsitoTCs yCnyru
Joctyna K NOABMXHOW  paguoTenedoHHOW CBS3M U (MM) CpeacTBaMm  KOMMEKTUBHOMO  Joctyna K
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", npogasel, (McnonHuTenb) ocBoboxpgaeTcss oOT
00s13aHHOCTM 0becneynTb B 3TOM MECTE BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHUEM
HaLMOHanbHbIX MATEXHbIX UHCTPYMEHTOB.

lMpopasey, ocBoboxgaetrca oOT obssaHHOCTM obecneynTb BO3MOXHOCTb  OMnnatbl  TOBapoB C
NCMONb30BaHMEM HaLMOHArbHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM OObBEeKTe, Bbipydka OT peanusauuu
TOBapOB B KOTOPOM COCTaBMsSIET MeHee NATU MUMNMMOHOB py6nen 3a NpeaLLecTBYOLLMIA KaneHaapHbIi rog,.

(n. 1 B pea. PegepansHoro gakoHa ot 01.05.2017 N 88-93)

2. OnnaTta ToBapoB (paboT, ycnyr) MoxeT NPou3BOAUTLCA NOTPedbuTeNnemM B COOTBETCTBUM C YKasaHUEM
npogaeua (McnonHWTEns) MyTeM pacyeToB Yepe3 CYObLEKTOB HaLMOHaNbHOW MMaTeXHOW CUCTEMBI,
OCYLLECTBAILLMX OKa3aHWe NaTeXHbIX YCryr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon ®enepaumm o
HaUMOHanbHOW MNIaTEXHOW CuUCTeME, €ClM MHOEe He YCTaHOBIEHO deaepanbHbiMU 3aKOHaMW WM UHBIMM
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccunckon Gegepaumn.

3. Mpu onnaTe ToBapoB (paboT, yCnyr) HaNMYHbLIMU AEHEXHBIMU cpeacTBamMu obsi3aTenscTBa NoTpedbuTens
nepea npodaBuUoOM (MCMONHWUTENEM) MO onsfaTe ToBapoB (paboT, yCrnyr) cYATAOTCA UCMOMHEHHLIMW B pasMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX CPeaAcTB npoAdaBuy (MCMOMHUTENIO)
nmbo nnaTtexHoMy areHTy (cybareHTy), OCYyLLeCTBRSLWEMY AEATENbHOCTb Mo Npuemy nnaTexen pusmyeckmnx
nuy,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBofda NPELOCTaBMSiEMbIX MOTPeOUTENEeM HamnnyHbIX
OEeHexHbIX cpeacTB 0e3 OTKpbITUS OaHKOBCKOro cyeta o0b6sa3atenscTBa notpebutens nepeq npogaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycryr) CYMTalTCA WCMOSIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMYHbIX OEHEXHbIX CPEACTB KPeaMTHOM opraHM3aumm
nmbo GaHKOBCKOMY NnaTexHOMy areHTy (cybareHTy), OCyLIeCTBNSALWUM OesaTeNbHOCTb B COOTBETCTBUWU C
3akoHogaTenscTBoM Poccuinckon degepauum o HauMoHanNbHOM NNaTeXHOM cuctTeme.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

lMpu onnaTe ToBapoB (paboT, ycnyr) NnyTeM nepeBoAa OeHEXHbIX CPEACTB B paMKax NpUMEHAeMbIX hopm
DOe3Hanu4yHbIX pac4yeToB 0bsizaTenbCTBa NOTPEOMTENS nepen NpoAaBLOM (MCMOMHMTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMTarOTCA WMCNOSMIHEHHBIMM B CyMME, yKa3aHHOW B PacCroOpsPKEHUM O MepeBOAe AEHEXHbIX
cpeactB, C MOMeHTa MOATBEPXOEHWS €ero  MUCMOMHeHUs obcnyxuBatowen noTpeduTens KpeauTHOW
opraHusaumen.

4. Tpn onnaTte ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHWUTEM) 3anpelleHo YyCcTaHaBnuBaTb B
OTHOLLEHMN OAHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHblie UeHbl B 3aBMCUMMOCTM OT cnocoba mx onnathbl
NOCPEACTBOM HamnM4YHbIX Pac4eToB UMM B paMkax NpuMeHsieMbiX hopM Ge3HanYHbLIX pacyeToB.

5. MNpopaeeL, (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Y NOTpebuTens yoObiTKM, Bbi3BaAHHLIE
HapylweHnem TpeboBaHMM NyHKTa 1 HacTosALWEN cTaTb.

Cratbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. 3awwmTa npas notTpebutenen ocyLLecTBASETCS Cya0M.

3awuta npaB notpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHu3auusiMu, OpraHuU3ylLUMn
B3aMMOENCTBME C YMOSIHOMOYEHHbIM MO MpaBaM noTpebutenen UHAHCOBBLIX YCNyr B COOTBETCTBUMU C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam noTpedbutenen UHAHCOBLIX YCMyr", OCyLLecTBNSAeTCS
€ 0COBEeHHOCTSAMM, YCTaHOBMNEHHbIMU yKa3aHHbIM PefeparnbHbiM 3aKOHOM.
(ab3au BBegeH denepanbHbimM 3akoHoM oT 04.06.2018 N 133-03)

2. Nckm o 3awwmTe npaB notpedbutenen MoryT ObiTb NPeabsiBNEHb! N0 BbIGOPY NCTLA B CyA MO MECTY:

HaxoXOeHUs opraHusauuMu, a ecnu OTBEeTYMKOM SIBMSEeTCS WHAMBMAOYanbHbIA NpeanpuHuMaTens, - ero
XUTENbCTBA;

Xutenbcrea Unn I'Ipe6bIBaHI/|$| ncrua,
3aKIr4vyeHna nnn ncnosiHeHna goroeopa.
Ecnun uck K opraHunsauunmn BbITEKAET U3 OEeATEINIbHOCTU €e cbvmmana nnn npeacrtaBnTenbCTBa, OH MOXET

ObITb NPeabABMEH B Cy MO MECTY HAXOXAEHUS ee ounmana unu npeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenn, nHble NCTLEI NO NCKaM, CBA3aHHLIM C HapyLleHMeM npae notpebutenen, ocBoboxaatTcs
OT ynnaTbl rocygapCTBEHHOW MOLWSMHBI B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickoin depepaummn o
Hanorax u cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mas.a Il. 3ALLIUTA NPAB NMOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTba 18. [paBa noTpebutens npu o6HapyXeHUn B ToBape HeJO0CTaTKOB
(B peq. PepepanbHoro zakoHa ot 25.10.2007 N 234-93)

1. lNoTpebutens B cnyvyae obGHapyXeHWs B TOBape HELOCTaTKOB, €CNM OHU He OblNn OroBOPEHbI
npogasLOoM, No CBOeMy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Mnn) apTukyna);

I'IOTpe6OBaTb 3aMeHbl Ha Takon e TOBap npyr0|7| MapKu (MOﬂeJ'II/l, apTMKyna) C COOTBETCTBYHOLLIMM
nepepacyeTom ﬂOKyI'IHOl‘;I LEHblI;

notpeboBaTb COPA3MEPHOr0 YMEHbLUEHMWS MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3me3gHoro YCTpaHEeHUA HeOOCTaTKOB TOBapa Wi BO3MeELUeHUA
pacxoaoB Ha Ux ncrnpasrneHne I'IOTpe6VITeJ'IeM Unn TpeTbM JNTNLIOM;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

0TKasaTbCs OT WCMOJSIHEHUSI OOroBopa Kyrnnu-npoAaxku M notpeboBaTb BO3BpaTta ynjavyeHHoOM 3a ToBap
cymmbl. Mo TpeboBaHMio NpodasLa U 3a ero c4eT NoTpeduTens AoMKeH BO3BPaTUTbL TOBap C HeOdoCTaTKaMu.

Mpu aTom noTpebuTenb BnpaBe NoTpPeGoBaTb TaKkKe MONHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME MPOAAXW ToBapa HeHaarnexallero kayectsa. YObITKM BO3MELLAOTCS B CPOKWU, YCTAHOBIIEHHbIE
HacTosAWMM 3aKOHOM AJ1s YOOBIETBOPEHUS] COOTBETCTBYIOLLMX TpeboBaHMi noTpeduTens.

B OTHOLIEHMM TEXHMYECKU CIOXHOro ToBapa noTpebutenb B criydyae OGHapYXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWUs JOroBopa Kynnu-npodaxku U notpetoBaTb BO3BpaTa ynravyeHHoW 3a Takow
TOBap CyMMbl NGO NpeabsBUTL TpeGoBaHME O ero 3aMeHe Ha ToBap 3TOW XKe Mapku (Modenu, apTUKyna) Unu Ha
TaKoOW ke ToBap APYro mapku (Mogenv, apTukyna) ¢ COOTBETCTBYIOLUMM MEpepacyeToM MOKYMHOW LeHbl B
TeyeHne MATHagUATU OHel co OHA nepedadn noTpebuTento Takoro Tosapa. 1o MCTeYeHUM 3TOro Ccpoka
yKasaHHble TpeboBaHWs noanexar yaoBneTBOPeHUo B OJIHOM U3 CNEeAYOLWNX CryYaes:

06Hapy>|<eH|/|e CyLleCTBEeHHOIro HeocCTaTKa ToBapa;
HapyLweHne yCTaHOBJIEHHbIX HaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeaOoCTaTKOB TOBapa,;

HEBO3MOXHOCTb MCMOJIb30BaHUs TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCreACTBME HEOQHOKPATHOIO YCTpaHEeHUs ero pasnuyHbIX HeoCTaTKOB.

[lepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HACTOSLEN CTaTbW, NPeabsBnaoTCA noTpebutenem npogasLy
nn6o ynonHOMOYEHHOW opraHM3auumn Unmn ynosiHoOMoYeHHOMY MHANBUAYANbHOMY NPeAanpuHUMAaTENHO.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtene BnpaBe NpegbsBUTb TPebOOBaHUSA, ykadaHHble B ab3auax BTOPOM M NSATOM nyHKTa 1
HaCcTosLLEN CTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHnsaumm uUnm ynosHOMOYEHHOMY MHAMBUOYaNbHOMY
npeanpyHMMaTernto, uMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabaBneHusi aTux TpeboBaHui NoTpebuTens BNpaBe BO3BPaTUTL U3FOTOBUTENIO UNN MMMOPTEPY
TOBap HeHaasnexallero kayecTsa u notpeboBaTb Bo3BpaTa ynnayeHHo! 3a Hero CyMbl.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOIoO UM TOBApHOro Yeka NMbo MHOro AOKYMEeHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBms MNOKYMNKU TOBapa, He ABMNSIETCA OCHOBaHMEM A1 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHU.

MpogaBey, (M3roTOBUTENDL), YMOSTHOMOYEHHAs OpraHu3aums WM  YMNOSTHOMOYEHHbIN MHAOMBUOYaNbHbIV
npeanpvHMMarenb, UMNopTep 00s3aHbl NPUHATL TOBap HEHagmnexallero kavyecrea y notpebutens u B cnydae
Heo6XxoQMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebuTenb BNpaBe y4yacTBOBaTh B NPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnydae cnopa O npuuMHax BO3HWKHOBEHMSI HEAOCTATKOB ToBapa npogasBel (M3roToBUTENb),
YMNOIHOMOYEHHAsA opraHn3auuns Unn ynosTHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHMMaTens, uMnopTep ob6a3aHbl
NpoBecTM 3KCNepTM3y ToBapa 3a CBOM cyeT. JKCrnepTu3a ToBapa NPOBOAMTCS B CPOKW, YCTAHOBIEHHbIE
ctatbamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMIn NoTpebuTens.
MoTpebuTtens BnpaBe NpWCYTCTBOBAaTb MpU MPOBEAEHUWN IKCMEPTM3blI TOBapa W B Cry4yae Hecornacusd c ee
pe3yrnbTaTaMy OCMOPUTb 3aKITOUYEHME TaKOW 3KCNepPTM3bl B CyaebHOM nopsake.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKCnepTU3bl ToBapa YCTAHOBMEHO, YTO €ro HedocTaTKM BO3HUKNKU BCNeAcTBUe
0ob6CcTOATENbCTB, 3a KOTOpble He OTBevyaeT npofaBel (M3roToBMTENb), MOTpebuTenb 06s3aH BO3MECTUTb
npodaBuy (M3rOTOBWTENH), YMOTHOMOYEHHON OpraHu3auuMuM WM YNONTHOMOYEHHOMY  MHAMBUAYanbHOMY
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

npeanpyHMMaTenNto, MMNOPTEPY pacxodbl HA NPOBEAEHME IKCMEPTU3bI, a TakkKe CBA3aHHbIE C ee NPOBEeAEHVEM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopaseL (n3rotoBUTEMb), YNOMHOMOYEHHAA OpraHU3aums UMM YNorHOMOYEHHbIN WUHAUBUAYAIbHbIN
npegnpyHMMaTernb, MMNOPTEP OTBEYAET 3a HeOCTaTKM ToBapa, Ha KOTOPLIN HE YCTAHOBIIEH rapaHTUMHBIA CPOK,
ecnn noTpeduTenb [OoKaXeT, YTO OHM BO3HWKNM OO0 Mnepedayn ToBapa MNOTPeOMTEnto unmM no npuynHam,
BO3HMKLLMM [10 9TOr0 MOMEHTAa.

(8 peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B oTHOweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH TapaHTUMHBIA CPOK, npoAaBsel (M3roTOBUTENMb),
YMNOSIHOMOYEHHAsA oOpraHMsaumMsi WU YNOSfIHOMOYEHHbI  MHOVBMUAYAlbHLIA  NpeanpuHUMaTenb, MMMIopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CriM He AOKaXeT, YTO OHM BO3HMKIM Mocre nepegayv ToBapa notpebutento
BCreACTBME HapylleHus noTpebutenem npaBurii UCNONb30BaHUA, XPaHEHUsS WM TPaHCNOPTUPOBKW TOBapa,
OENCTBUI TPETbUX NUL NN HENPEOAONNMON CUTbI.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

7. OocTaska kpynHorabapuTHOro ToBapa v ToBapa BecoMm 6onee nATn KMnorpammoB Afst PEMOHTa, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT UX MOTPEOUTEN0 OCYLLECTBASIOTCSA CuUNaMuM U 3a cyeT npogasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHvM3auuM Unm yYnonHOMOYEHHOTO WHAMBUAYaNbHOrO MNpeanpuHMMaTens, uvnoptepa). B
crlyyae HeWCMOSNIHEHUS [aHHOW 00A3aHHOCTW, a Takke npu OTCYTCTBUM npogasBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMn unmu ynoriHOMOYEHHOrO MHOMBMAYarNbHOro npegnpuvHumaTtensi, umnoprepa) B
MecTe HaxoxgeHus notpebutensa goctaBka M (UNKM) BO3BpaT YyKa3aHHbIX TOBApOB MOIYT OCYLLECTBASATHCS
notpebutenem. lNMpn aToM npoaasel, (M3roTOBUTESNb, YMONTHOMOYEHHAs OpraHu3auusa unu yYrnosrIHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHUMAaTenb, MMNopTep) o6sA3aH BO3MECTUTb MOTPebuTenio pacxofbl, CBA3aHHble C
OOCTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsaBneHus notpedéutenem TpeboBaHN B OTHOLWEHMU He[OCTaTKOB ToBapa

1. MoTpebuTens BNpaBe NpegbsBUTL NPESYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMIHOMOYEHHOW OpraHu3aumMmM WnM  YNoSIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpyHMMaTento, UMMNOpPTEPY) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €CnM OHW OOHapyXeHbl B TeyeHue
rapaHTUAHOTO CPOKa Wi CPOKa rogHOCTH.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapoB, Ha KOTOPble rapaHTMNHbIE CPOKW WMM CPOKU FOAHOCTM He YCTaHOBMEHbI,
noTpebutens Bnpase NpeabsABUTb yka3aHHble TpeboBaHNs, ecnu HeoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIi
CPOK, HO B npegenax ABYX NneT CO AHA nepefayn ux notpebutenio, ecnu Gonee AnuTernbHble CPOKA He
YyCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. TapaHTWIHBLIA CpPOK ToBapa, a TakkKe CPOK ero cnyxbbl ucuncnseTcs co OHA nepejadn ToBapa
noTpebutento, ecnvm UHoe He NpedycMOTPEHO OOoroBopoM. Ecnv aeHb nepegayun ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKU NCUYNCASIOTCA CO AHSA M3rOTOBMEHUS ToBapa.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX TOBapoB (00yBW, OAeXAbl U MPOYMX) 3TU CPOKM UCHUCHIAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HAaCTYMfeHUs1 KOTOPOro OnpegensieTcss COOTBETCTBEHHO cyObekTamm
Poccuiickon degepaumm ncxoasa ns KnmMaTuyecKknx yCrioBMn MecTa HaxoxaeHust notpedutenen.

Mpw npogaxe ToBapoB 00 0bpasliam, MO MoYTe, a TakkKe B Cryyasix, €Crin MOMEHT 3aKo4eHns 4orosopa
Kynnu-npogaxum M MOMEHT nepedayn ToBapa MOTpebuTento He cOoBMadalT, 3TW CPOKU WUCUUCASIOTCA CO AHA
AOCTaBKku ToBapa noTtpebutento. Ecnu notpebutens nvweH BO3MOXHOCTWM WMCMONb30BaTb TOBap BCreAcTBuE
o6CTOATENBLCTB, 3aBUCALWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXAaeTcsa B CrneuuanbHOM YCTaHOBKe,
NOAKIMIOYEeHNUN unn cbopke, B HEM WMEITCA HeOocTaTku), rapaHTUWHBIN CPOK He TedeT A0 YCTpaHeHus
npoAaBLOM TakuMx o6CTosATenbCTB. ECnn aeHb AOCTaBKW, YyCTaHOBKM, NOAKIMOYEHUsl, COOPKU ToBapa, YCTpaHeHUs
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

an

"O 3awwuTe npas noTpebutenei

3aBUCSLLNX OT NpoaaBLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTPebUTENb He MOXET MCMNoMb3oBaTbk ToBap Mo
Ha3Ha4YeHuto, oNpPeaenuTb HEBO3MOXHO, 3TN CPOKM NCHUCTISIKOTCSI CO AHS 3aKMHOYEHMS 4OroBopa Kynian-npoaaxu.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, ucknoyeH. - PepeparnbHbii 3akoH oT 17.12.1999 N 212-93.

CpOK rOAHOCTK TOBapa onpeaendeTca nepnoaom, ncHnucrndembiM Co gHA U3roTOBIIEHUA ToOBapa, B TedeHune
KOTOpPOro OH npurogeH K WCNoJib30OBaHU, wWnun parton, Qo HacCTynrneHua KOTOpOIZ TOoBap npurogeH K
MCNOJ1b30BaHUIO.

MpoAomKNTENBHOCTL CpOKa FrOAHOCTU ToBapa AOMKHA COOTBETCTBOBATb 00s3aTeNbHbIM TpebGoBaHMSAM K
©e3onacHoCcTK ToBapa.
(B peq. PepnepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. [apaHTUMHbIE CPOKM MOryT yCTaHaBNMMBATbCA Ha KOMMMEKTYIOLME W3OENUst U COCTaBHbIE 4YacTu
OCHOBHOTO ToBapa. [[apaHTUIHbIE CPOKM Ha KOMMIIEKTYIOLINE M3OENNs U COCTaBHbIE YACTU UCHUCTIAIOTCS B TOM
e nopsigke, YTo M rapaHTURHBIN CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLne U34enusi M COCTaBHble YacTu TOBapa CYUTAlOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecriMm MHOEe He YCTaHOBIEHO AoroBopoM. B cnydae, ecnu Ha
KOMMIEKTyoLEee U3genue n COCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTM, Y€M rapaHTUAHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsBUTb
TpeboBaHusl, CBSA3aHHble C HeAOoCTaTkaMuM KOMMIEKTYOLWEro M3genusa 1M COCTaBHOW 4YacTu TOBapa, npu ux
0oBHapyXeHUN B TeYEHNE rapaHTUNHOrO Cpoka Ha OCHOBHOE U3aenue, ecrivm MHoe He NpegyCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee n3genve yCTaHOBIEH rapaHTUMHBIA CPOK OonbLUen NPOAOIHKUTENBHOCTU, YEM
rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTen BnpaBe nNpeabsABUTb TpeboBaHWs B OTHOLUEHWM
HeaJOoCTaTKoOB ToBapa npu YyCnoBuUKU, 4YTO HeAOoCTaTKM KOMMNNEeKTyrulero wmsaenna 06Hapy>|<eHb| B Te4deHue
rapaHTUINHOIO CpoKa Ha 3TO U3fenue, He3aBUCUMO OT UCTEYEHUS rapaHTUMHONO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HacTodWen cTaTbe, AOBOAATCA OO0 CBedeHus notpebutenss B uHdopmaumm o
TOBape, NpefocTaBnseMon NoTpedunTento B COOTBETCTBMM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbIV JOrOBOPOM rapaHTUiHbIA CPOK COCTaBMnsieT MeHee OBYyX NeT u
HeJoCTaTKM ToBapa ObGHapyXeHbl MOTpedMTenem Mo MCTEYEHMN FapaHTUIAHOIO CpPOKa, HO B Mpegenax AByX feT,
notpedbutens BNpaBe NpeabsiBUTb NpogasBuy (M3roTOBUTEN) TpeboBaHWs, NpenyCcMOTpeHHble cTaTben 18
HacTosiLLero 3akoHa, ecrnv AOKaXeT, YTO HefocTaTKkM ToBapa BO3HUKMM 4O ero nepegadv notpebutento unum no
npuynHam, BO3HWUKLLMM 4O 3TOF0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHMSA CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebwutenb BnpaBe MNpeabsBUTb
N3roToBMTENO (YNONHOMOYEHHOW OpraHM3auum unuM ynosiHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o 6e3B03ME3OHOM YCTPAHEHUN TakMX HEQOCTaTKOB, €CMW AOKaXET, YTO OHW BO3HWKIM
[0 nepefayv ToBapa notpebuTento unm no nNpuMyMHaM, BO3HMKLLMM [0 3TOr0 MOMeEHTa. YkaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsiBNEHO, ecnM HeLOCTaTKu ToBapa OBHapyXeHbl MO UCTEYEHUM ABYX NET CO OHSA nepenaudu
TOBapa noTpebuTento, B TeYEHNE YCTAHOBIEHHOTO Ha TOBap CpoKa CNyXObl UNu B Te4eHWe AeCsiTU NeT COo OHSA
nepegayv ToBapa noTpebutento B criydae HeyCTaHOBMEHMs cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHue He
YyAOBMNETBOPEHO B TEYEHME OBaguaTh OHEN CO OHsI €ro NpeabsBeHust NoTpebuTenemM unu obHapyXeHHbIA UM
HeLOCTaToOK ToBapa $BNAETCA HeycTpaHWMbIM, noTpebuTens nNo cBoeMy BbIOOpPY BrpaBe MNpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHM3auun unv ynonHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMmarento,
MMNopTepy) UHblE NPeayCcMOTPEeHHble MyHKTOM 3 cTatbu 18 HacTosilwero 3akoHa TpebGoBaHWA UNM BO3BPaTUTL
TOBap  M3roTOBMTENIO  (YNONMHOMOYEHHOW  OpraHu3auuMu  UnM  YNofIHOMOYEHHOMY  WHAMBWUAYanbHOMY
npeanpuHMMaTento, MMNopTepy) U NoTpeboBaTk Bo3BpaTa ynnayeHHOW 4EHEXKHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa uW3rotoButenem (NpoaasBLOM, YNOSIHOMOYEHHOM
opraHusauuein Unu ynofTHOMo4eHHbIM UHAMBUAYanbHbIM NpeanpuHuMaTenemM, MMMNopTepoMm)
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

1. Ecnn cpok ycTpaHeHWs HegoCTaTKOB ToBapa He onpedeneH B NUCbMEHHOW (opme cornalleHnem
CTOpPOH, 3TW HedocTaTkM [OOfXHbl  ObiTb  yCTpaHeHbl W3rotoBuTenem (NPOAaBLOM, YMNOFHOMOYEHHON
opraHu3auven unu ynorHOMOYEHHbIM UHAMBUAYaNbHbIM NPeanpuHMMaTenem, MMNopTepoM) HesameaMTensHo,
TO €CTb B MMHUMAIbHbIA CPOK, OO BEKTUBHO HEOBXOOUMBIV ANS UX YCTPAHEHNS C Y4ETOM OObIMHO MPUMEHSEMOrO
cnocoba. Cpok ycTpaHeHUs1 HeJoCTaTKOB TOBapa, onpeaenseMblii B MMCbMEHHOW hopme cornallueHnemM CTOPOH,
He MOXeT MpeBbIaTb COPOK NATb AHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHMs] HeOOCTATKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHU He byayT
yCTpaHeHbl B onpefeneHHbl cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOFYT 3akMniouuTb corfalleHne O HOBOM
CpOKe yCTpaHeHusi HeJocTaTKoB, ToBapa. [lpu aToM OTCyTCTBME HEOOXOOAMMBIX ANSt YCTPaHEeHUs HeLOCTaTKOB
TOBapa 3anacHblXx YacTen (getanew, martepvanoB), obopyAoBaHUS WAM MOAOOHbIE MPUYMHBI HE SBMSHOTCS
OCHOBaHWeM [Afsi 3aKiYeHMs CornalleHMs O TakoM HOBOM CpOKe M He 0cBoOOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHWe Cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHMN TOBAPOB ANMTENBHOMO MOSIb30BaHUSA W3roTOBUTEMb, NPOAABEL, MO0 YNONHOMOYEHHas
opraHu3auus Wnu YNorHOMOYEHHbI MHOVBMAYaNbHbIN NpeanpuHMMaTens 00s3aHbl Npu  NpeabsBeHUN
notpeburtenem ykasaHHoro TpeboBaHus B TPexOHEBHbIN CpPoK 6e3BO3Me3OHO NpenocTaBUTb NOTpebutento Ha
rnepuo pemMoHTa ToBap ANUTENbHOro MONb30BaHUS, 0OnafaroLlmMin STUMKU Xe OCHOBHBLIMU MOTPEBUTENbCKMMM
CBOVICTBaMl/I, obecneuynB OOCTaBKy 3a CBOW cuYerT. I'Iegequb TOBaApOB ANMUTENbHOro nosfib3oBaHUA, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcsl, ycTaHaBnueaeTcs [NpaButensctBoM Poccuiickon Pegepaumu.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHus HeOoCTaTKkoB TOBapa rapaHTUMAHLIA CPOK Ha HEero npopneBaeTcs Ha Nepuog, B
TeYeHne KOTOPOro ToBap He UCMNOoMb3oBarncs. YkasaHHbIi Nepros NCHMCNAEeTCa co AHA obpalleHns notpebutens
c TpeboBaHvem 06 ycTpaHeHWM HedOCTaTKOB TOBapa 40 AHS Bbi4ayn ero no okoH4YaHWM pemoHTa. [Npu Bblgaye
ToBapa W3roToBUTEmNb (MpoAdaBel, YMNOMHOMOYEHHas OpraHusauusi WM YMNOSIHOMOYEHHbIV MHOUBMAYambHBIN
npegnpvHMMaTenb, umnopTep) ob683aH NpegocTaBuTb B MMCbMEHHON hopMe noTpebuTento nidopmMaLmio o aate
obpauleHnss notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapyXEHHbIX MM HegoCTaTKOB ToBapa, O AaTte
nepegayn ToBapa notpedbuteneMm Ons yCTpaHeHWst HeAOCTaTKOB ToBapa, O gaTe YCTpaHeHUs HegoCTaTKOB
TOBapa C MX onucaHuem, o6 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, maTepuanax) U O gaTte Bblgauu
TOoBapa NoTpPebuTENto N0 OKOHYaHUW YCTPaHEeHUs HEAOCTaTKOB ToBapa.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn1 HeJoCTaTkoB TOBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYHOLWEro n3gennst UM cocTaBHOM
4YacTu OCHOBHOIO MU3OeNus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKK, HA HOBblEe KOMMIEKTyoLee usgenve
WNN COCTaBHYIO YacTb OCHOBHOMO U3Aenus ycTaHaBNMBaEeTCs rapaHTUNHBIN CPOK TOW e NPOAOIKUTENbHOCTMU,
4YTO U Ha 3aMeHeHHble KOMMNMEKTylolee U3aenue WM COCTaBHYK YacTb OCHOBHOIrO W3Aenusi, ecnn MHoe He
npegycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUMCNSETCH CO AHSA BblAaun notpebuTtento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTea

1. B cnyyae oGHapyxeHus notpebuTenem HegoCTaTKOB ToBapa M npedbsiBrieHus TpeboBaHWs O ero
3ameHe npopjasel, (M3roToBMTEMb, YMNOMHOMOYEHHas OpraHuMsauus Mnu YNOfHOMOYEHHbIN WMHAVMBWUAYambHbIN
npeanpvHMMaTenb, umnopTtep) o6s3aH 3aMeHUTb TakoW TOBap B TeYeHWe CeMu OHEeW CO OHA NpeabsBreHus
ykasaHHoro tpeboBaHus notpebutenem, a npm HeobGXOAMMOCTU OOMOSHUTENbHOM NPOBEPKN KayecTBa TaKoro
ToBapa npoAasLOM (M3roToBUTENEM, YNONHOMOYEHHON OpraHM3aunen unm ynonHOMOYEHHbIM UHAUBUAYaNbHbLIM
npegnpuHMmarenem, MMNOpPTEPOM) - B TedeHne ABaauaTh AHEN Co AHSA NpeabsBneHNs ykasaHHoro TpebosaHums.

Ecnv y npomaBua  (M3roTOBWUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMu  Unu  YNoriHOMOYEHHOro
WHAMBMAOYANbHOrO nNpeanpuHMMaTens, umnopTtepa) B MOMEHT npeabsBneHuss TpeboBaHusi OTCyTCTBYET
HeobXxoaMMbIV Anst 3aMeHbl TOBap, 3aMeHa J0mkHa ObiTb NPOBeAeHa B Te4eHne Mecsaua co AHSA NpeabsBreHns
Takoro TpeboBaHus.

B panoHax KpariHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MoANEeXWUT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEeOBXOAMMbIA ANs OYepefHOW AOCTaBKu
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) - [lata coxpaHenusi: 17.02.2022

"O 3awwuTe npas noTpebutenei

COOTBETCTBYHOLLErOo ToBapa B 3TV paioHbl, B crlyyae OTCYTCTBMS Y npodasua (M3roToBUTENS, YNONHOMOYEHHOA
opraHusauMn Wnu YMNosTHOMOYEHHOTO MHAMBUAYaNbHOro npeanpuHUMaTtens, uMmnoprtepa) HeoGXoAuMMOoro Anst
3aMeHbl TOBapa Ha AeHb NpeabsBleHus ykasaHHoro TpeboBaHus.

Ecnu pnsa 3ameHbl ToBapa TpebyeTcs Gonee cemMu pHen, no TpeboBaHuio nNOTpebuTens npogasey,
(n3rotoBuTENL  NMOO  YNONMHOMOYEHHAss  OpraHM3aumMsi WM YNOMTHOMOYEHHBIN  WHAMBUAYaNbHbIN
npegnpvHMMaTenb) B TeYeHMEe Tpex OHEW CO OHA npeabsiBneHus TpeboBaHWsi O 3amMeHe ToBapa 00s3aH
6e3B03Me3OHO MNpefoCTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE MOMb30BaHWE Ha Mepuoa  3ameHbl ToBap
ONMTENBHOrO MONb30BaHWs, 06nagarLmin 3TUMU XXe OCHOBHBbIMW MOTPEOUTENBCKMMN CBOMCTBaMK, obecneynB
€ro JOCTaBKy 3a CBOW cYeT. DTO NpaBMMO HE PacnpoCTpPaHAETCH Ha TOBapbl, MepeyYeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosilwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexawiero kayecrtBa AOMKeH OblTb 3aMEHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He
ObIBLIMI B yNnOTpebneHun.

I'IpV| 3aMeHe ToBapa FapaHTMVIHbIIZ CPOK NCHUCIAETCA 3aHOBO CO OHA nepenadyun toBapa FIOTp€6I/ITeJ'II-O.

Crtatbs 22. CpOoKu yAOBNETBOPEHUS OTAENbHbLIX TPe6oBaHUM noTpedutens
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLLIEHUM MOKYNHOWM LieHbl ToBapa, BO3MELLEHUN PaCcXO4oB
Ha McnpaBneHne HedoCTaTKOB ToBapa MOTpebutenem unu TPeTbUM NULOM, BO3BpaTe YMniaydeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEeHUWN YObITKOB, NMPUYMHEHHLIX NOTPebuTento BcneacTeue
npofaxu ToBapa HeHagnexawero kadectsa nNnbo nNpedocTaBneHus HeHagnexallen MHdgpopmauun o ToBape,
noanexaTr  YAOBNETBOPEHWIO  MNPOAaBLOM  (M3roTOBUTENEM,  YMONTHOMOYEHHOW  opraHu3auven  WUnu
YMOSTHOMOYEHHbLIM MHOUBMAYAmNbHLIM NPeAnpUHUMAaTeneM, UMMNOPTEPOM) B TeYeHWe [OecATM AOHEeW Cco AHs
npeabsiBreHnst COOTBETCTBYHOLLErO TpeGoBaHus.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTbL npoadaBua (M3roToBUTENsl, YNOJIHOMOYEHHOW OpraHuM3auum wunm
YNOSIHOMOYEHHOr0 MHAMBMAYANbHOrO npeAnpuHMMaTensi, MMNopTepa) 3a MPOCPOYKY BbINOMHEHUA
TpeboBaHui noTpedbutens
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npenycMoTpeHHbix cTtaTbssmu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHeHWe (3a4epKKy BbINOMHeHNs ) TpeboBaHusa NoTpebuTensa o NpegoCcTaBNeHUN emMy Ha Nnepvog pemMoHTa
(3ameHbl) aHanormyHoro ToBapa npofdasey  (M3roTOBUTENb,  YMONHOMOYEHHas  OpraHuMsauus  Unu
YMONHOMOYEHHBIN  UHAMBMAYANbHBIN  NpeanpuHMMaTtenb, UMMNoOpTep), AOMNYCTMBLUMA Takue HapylleHus,
ynnadvBaeT noTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTOMKY (MEHIO) B pa3Mepe OL4HOro MpOLEHTa LEHbI
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcsi, MICXOAA U3 ero LieHbl, CyLlecTBOBaBLLEN B TOM MECTe, B KOTOpOM TpeboBaHue
notpebutenss [ofmkHo Obino  OblTb  YAOBNETBOPEHO NPOAaBLOM  (M3roTOBUTENEM,  YNONHOMOYEHHOW
opraHuM3aumein WM  YNorHOMOYEHHBIM  WHAMBMAYANbHbIM  NpearnpuHMMaTeneM, WMMIOpTEPOM), B [OeHb
O0BPOBOSILHOTO YAOBMETBOPEHUS TakKoro TpeboBaHUS WM B [AEeHb BbIHECEHMSI CYyAeOHOro pelleHusi, ecnu
TpeboBaHne gO6pPOBONbLHO YAOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINOMHeHWs TpeboBaHMI NOTpedbuTenst B CPoKW, NpedyCcMOTPeHHble cTtatbsimu 20 - 22
HacTosero 3akoHa, noTpebutens BnpaBe Mo cBoemy BblIGOpPY NpeabsBUTb MHblE TPeOOBaHWUSA, YCTAHOBIIEHHbIE
ctaTtben 18 HacTosilwero 3akoHa.

Cratba 23.1. TllocneacTtBMA HapyweHusi MNpogaBLOM CpoKa nepeAdayuu npeaBapuUTesibHO
onnavyeHHOro ToBapa notpeéurento
(BBegeHa d®epepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycMaTpuBatoLmin 0683aHHOCTL NOTpebuTens npeaBapuTenbHO ONnaTuTb
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

TOBap, O0JNKeH coepXKaTb yCrioBMe O Cpoke nepenayun toesapa ﬂOTpGGMTeﬂIO.

2. B cnyvae, ecnu npogasel, NONy4MBLUMIA CyMMY NpeaBapuTenbHOM onnaThl B onpeeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMONHWNA 00s3aHHOCTb MO nepefade ToBapa NoTpebuTento B yCTAHOBMEHHbI
TakMMm JOroBOpOM CPOK, MOTpebuTens no cBoemy BbIOOpy Bnpase notpeboBarts:

nepegayv onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHO onnaTtkl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn atom noTpebuTenb BnpaBe NOTPeGOBaTb TaKkKe MOJIHOFO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy
BCMNeACTBME HapyLUEeHWsl YCTaHOBIIEHHONO [OrOBOPOM KYMMU-MPOAaXu cpoka nepedadn npeaBapuTenbHO
onnaYyeHHOro ToBapa.

3. B cnyyae HapylwleHusi yCTaHOBMEHHOro [OroBOPOM KyMnu-NMpoJaxu cpoka nepedaydn npeaBapuTerbHO
onnayeHHoro ToBapa noTpebuTento Npoaaeew, yniayvMBaeT emMy 3a Kaxabli JeHb NPOCPOYKM HEYCTOWKY (NeHW) B
pasmepe NoNoBUHLI MPOLIEHTa CyMMbI NpeaBapuTenibHON onnaTthkl ToBapa.

Heyctoiika (neHW) B3bICKMBaeTCA CO [HSA, Korga No [OroBopy Kynnu-npodaxu nepedada ToBapa
notpebutento OomkHa Obina ObiTb OCyllecTBNeHa, OO0 AHS Mepedayn ToBapa MOTPeGuTenio wnu Ao AHS
YOOBNETBOPeHus1 TpeboBaHNs NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTEnbHO YrniavyeHHON UM CyMMbI.

CyMma B3bICKaHHOW MoTpebuTenem HeycTonku (MeHW) He MOXeT MpeBblllaTb CyMMYy npeasapuTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynravyeHHoW 3a ToBap CYyMMbl 1 O MOMHOM BO3MeLleHUN YObITKOB
noanexaT yAOBNETBOPEHUIO MPOAABLOM B TEeYEeHWe OEeCHATM OHEeW CO AHA NpeabsBneHus COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHusi noTpebuTensi, YCTAHOBMEHHblIE TMYyHKTOM 2 HACTOsWEW CcTaTbl, He noanexar
yOOBNETBOPEHMIO, €CNI NpoAaBeL, JOKaXeT, YTO HapyLUeHWe CPOKOB nepefayn notpebutento npegsapuTensHO
onyia4eHHOro Toeapa npoun3oLwno scrnencrtene HGI‘IpGO,CI,OJ'IVIMOVI CUIbl N No BUHe n0Tpe6|/|Ten;|.

Crtatba 24. PacueTbl C n0Tpe6MTeneM B cClny4ae HpMOGpeTeHMﬂ UM ToBapa HeHapanexaiwiero
KayecTBa

1. MNpun 3ameHe TOBapa HeHagnexallero Kayectsa Ha TOBap 3TOM XXe Mapku (3Tux ke mogenu u (unn)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOANUTCS.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHaa IeXallero KayecTBa Ha Takol Xxe ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LUeHa ToBapa, MOAMNexallero 3aMeHe, HWKe LUeHbl ToBapa, NpegoCTaBfEeHHOro B3aMEH,
notpebutens AOMKEH AONNaTUTbL pasHULUy B LieHax; B Criydae, ecriv LieHa ToBapa, NoAnexallero sameHe, Bbille
LeHbl ToBapa, NPeAOCTaBMEHHOrO B3aMeH, pasHuua B LeHax BbinnadvBaeTtcs notpebutento. LleHa ToBapa,
noanexallero 3ameHe, OMNpedensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpeduTens He
yOOBMETBOPEHO NPOAABLOM, LileHa 3aMeHAEMOro ToBapa v LieHa nepegaBaeMoro B3aMeH ToBapa onpegenstoTcs
Ha MOMEHT BbIHECEHUS CyOM pPELUEHUS O 3amMmeHe ToBapa.

(B peq. PenepanbHoOro zakoHa ot 17.12.1999 N 212-93)

3. B cnyuyae npegbsBneHuns notpebutenem TpeboBaHWs O COpa3MeEpPHOM YMEHbLUEHWUU MOKYMHON LEHbI
TOBapa B pacyeT NpvHUMAaeTCH LeHa ToBapa Ha MOMEHT npeabsaBneHns notpebutenem tpeboBaHusa 06 yueHke
unu, ecnm OoHo AO6pPOBONBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM PELUeHUss O copa3mMepHOM
YMEHbLLEHUN NOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. Tlpn Bo3BpaTe TOBapa HeHaamnexallero kKadectBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHMS
pasHUUbl MeXOy LEHOW ToBapa, YCTAHOBIIEHHOM OOrOBOPOM, W LIEHOW COOTBETCTBYIOLLErOo TOBapa Ha MOMEHT
[06pOBOMBHOrO YAOBMNETBOPEHUST Takoro TpeboBaHusa unu, ecnu TpeboBaHme JO06POBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pen. ®PenepansHoro 3akoHa oT 21.12.2004 N
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"O 3awwuTe npas noTpebutenei

171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawero kayecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpalllaeTcs ynrnayeHHas 3a ToBap AEHEXHas CymMMa B pas3mepe MOoraleHHOro KO AHK BO3BpaTta YKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLlaeTcs nnaTa 3a NnpefocTaBneHne KpeanTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kKayectBa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro kKpeauta (3amma), npogasel, ob6A3aH BO3BpaTUTb MNOTPEOMTEN ynnadeHHy 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMNiavyeHHble NoTpebutenemM MpoLUeHTbl U UHbIE NNaTeXK Mo LOroBOpy
notpebuTenbckoro kpeanTa (3anma).

(n. 6 BBeaeH ®epepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haasexallero kKayecraea

1. TMoTpebutenb BnpaBe OOMEHSTb HEMPOAOBONLCTBEHHLIN TOBap Haanexalwlero kadectBa Ha
aHarnorn4yHbI ToBap y NpoAaBsLa, Y KOTOPOro 3TOT ToBap Obin NpMoBpPeTeH, eCnn ykasaHHbLIN ToBap He NoAoLuen
no copme, rabaputam, acoHy, pacuBeTke, pa3Mepy Urnn KOMMIeKTauuu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6I/1TeJ'Ib MMEET MNnpaBo Ha obmeH HenpoaoBOJIbCTBEHHOIO TOBapa HaaneXxawlero ka4ecrtea B Te4eHune
YyeTblpHaguaTu OHeWn, He cunTas OHsa ero NOKYIMKWN.

OBMeH HenpodoBONbCTBEHHOMO TOBapa Hagnexalero ka4ectsa NMPOBOAMTCS, €CNW yKa3aHHbIN ToBap He
Obin B ynoTpebneHun, coxpaHeHbl e€ro TOBapHbIM BWA, NOTpebuTenbckue CBOWCTBA, MNOMOLI, habpuyHble
APIbIKM, @ TaKkKe MMEETCS TOBaPHbIA YeK MMM KacCoBbI Yek NMbo MHOW NOATBEPXAAlOLWMIA onnaTty ykasaHHOro
ToBapa [AoOKymeHT. OTcyTCTBME Yy noTpebuTens TOBapHOro Yeka WM KaccoBOro 4eka nmbo MHOro
NoATBEpXKAaloLWwero onnarty ToBapa AOKyMEHTa He NnuwaeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUAETenbCKue
nokasaHus.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBApOB, He MoAfiexalmx OOMEeHy MO OCHOBaHUSAM, YKa3aHHbIM B HACTOSILLEW CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®eaepauuu.

2. B cny4yae, ecnv aHanornyHbln ToBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalleHuns noTpebutens K
npoaasLy, NoTpebuTens BnpaBe O0TKa3aTbCsl OT UCMOSHEHNS OroBOpa Kynnu-npogaxu n notpebosartb Bo3BpaTa
ynnayeHHoOM 3a yKa3aHHbll TOBap AEHEeXHON CyMMbl. TpeboBaHue noTpebutensd o Bo3BpaTe ynrayeHHow 3a
yKa3aHHbIi TOBap AEHEXHOW CyMMbl NOANEXWUT YAOBMETBOPEHWIO B TeYeHWe Tpex AHeW co AHA Bo3Bpata
yKa3aHHOro Toeapa.

Mo cornaweHuto NoTpebuTens ¢ npogasLOM OOMeH ToBapa MOXET ObITb NPeayCMOTPEH NpY MNOCTYNNEHNM
aHamnornyHoro ToBapa B npogdaxy. [lpogaBel, o06s3aH He3aMegnUTENbHO CoOOBWUTL noTpebuTtento o
MOCTYMNSEHNM aHaNOrMYHOro ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Crtatbs 26.1. AUCTaHLMOHHLIN CNOCO6 NpoaaXu ToBapa
(BBegeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. JloroBOp pO3HUYHOW KyMnu-Npogaxun MOXeT ObITb 3aKO4eH Ha OCHOBaHWUM O3HaKoOMNeHUs notTpebutens
C npeanoXxeHHbiM npogaBuoOM onuMcaHMemMm TOoBapa nNocpenCTBOM KaTtanoros, MNPOCMNEKTOB, 6yKJ'IeTOB,
(hOTOCHUMKOB, CpeacTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M U APYIUX) UMM MHBIMWU UCKITHOYaoLWNMK
BO3MOXXHOCTb HENOCPeACTBEHHOTO O3HAKOMIEHUs MOTpebuTens ¢ ToBapoM Nnnb6o ob6pasuom ToBapa npwu
3aKIMHYEHMN TaKoro 4oroBopa (AUCTaHUMOHHbIA cnocob npofdaxu ToBapa) cnocobamu.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. npO,El,aBLI,OM A0 3aKrnk4yeHuda aorosopa AoJnkHa ObITb npegocrtaBlieHa n0Tpe6v|Temo MH(*)OpMaLI,I/IFl 06
OCHOBHBbIX ﬂOTpe6I/ITeJ'IbCKMX cBOMCTBax TOoBapa, 06 agpece (MeCTe HaXO)K,D,eHVIS'-I) npogasua, O MecCTe
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

U3roTOBMEHNSI ToBapa, O MOMHOM (PMPMEHHOM HAaMMEHOBaHUM (HauMeHOBaHMW) npoaasua (M3roToBWUTEns), O
LeHe 1 06 ycrnoBusix NpuMoBpeTeHnss ToBapa, O ero AOCTaBKe, CPOKEe CryxObl, CPOKE FOAHOCTU U rapaHTUMHOM
CpOKe, O Nnopske onnaTbl ToBapa, a TakkKe 0 CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPeAnioXeHNe O 3aKIoHeHNH
Aorosopa.

3. MNoTpebuTtento B MOMEHT [OCTaBKM ToBapa [OIPkHA ObiTb B MUCbMEHHOW dopMe npefocTaBrieHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEHHast MyHKTOM
4 HacTosilen cTaTbk MHOPMaUUsa o Nnopsake U Cpokax Bo3BpaTta ToBapa.

4. MoTpebuTenb BNpaBe OTKasaTbCsA OT ToBapa B Mo6Goe Bpems 40 ero nepegadqd, a nocrne nepeaaqu
TOBapa - B TeYEHNE CEMMN HE.

B cnyuae, ecnu uHdopmMaumsi 0 Nopsiagke M cpokax BO3BpaTa ToBapa Haanexallero kayectsa He Obina
npefocTaBneHa B NMCbMeHHOW (hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BnpaBe 0TkasaTbCs OT TOBapa
B TEYEHME Tpex MecsiLleB C MOMEHTa nepeaayu ToBapa.

BosBpaT TOoBapa Hagnexallero kavyecTBa BO3MOXEH B Clyvyae, €Cfu COXpPaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckMe CBOWCTBa, a Takke [AOKYMEHT, MOATBEPXKAAmWMiA (dakT M YCroBUSI MOKYMKWM YKasaHHOro
ToBapa. OTcyTcTBUE Yy noTpebuTens LOKyMeHTa, noATBepXkaatollero ¢akT M YCroBUsi MOKYNkU ToBapa, He
NMLWIaeT ero BO3MOXHOCTM CCbINaTbCsA Ha Apyrue Aoka3aTenbcTBa NpnobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He BNpaBe OTKasaTbCs OT ToBapa Haanexalwero KayecTBa, MMELLEro
nHanengyanbHoO-onpeaneneHHble CBOVICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCNOMb30BaH UCKMIOYNTENBHO
npuobpeTaroLnm ero noTpeduTtenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBel, AOMMKEH BO3BPATUTb €My AEHEXHYI0 CYyMMY, YriayeHHyo
notpebuteneMm Mo [OOroBOpy, 3a WCKIOYEHMEM pacxodoB nNpodaBua Ha [JOCTaBKy OT noTpebutens
BO3BpalLEHHOrO ToBapa, He MnosgHee 4YeM 4epe3 [OecATb AHEeW CO [HSA npedbsiBNeHus noTpedutenem
COOTBETCTBYHOLLErO TpeboBaHus.

5. NocnencTeus Npogaxu ToBapa HeHaaexallero kayecTsa ANCTaHLMOHHbLIM cnocobom nNpogaku ToBapa
YCTaHOBIEHbI NOMNOXEHNSIMU, NMPegyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosero 3akoHa.

CrtaTtbs 26.2. lpaBuna npopaxmu oTAenbHbIX BUAOB TOBapoB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[paBuna npogaxu OTAENbHbIX BWMOOB TOBApoB YycTaHaBnuBatoTca [paeutensctBom Poccuiickoin
depepauun.

Masa lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUWN YCIIYT)

CrtaTtbs 27. CpoKu BbINONHEHUs1 paboT (okasaHuA ycnyr)

1. VicnonHutenb 065s3aH OCYyLLECTBUTbL BbIMNOMHEHNE paboThbl (OKazaHWe yCryrn) B CPOK, YCTaHOBMEHHbIN
npaesunaMmy BbINONTHEHUA OTAENbHbIX BUAOB paboT (OkasaHWs OTAEeNbHbIX BWMAOB YCMyr) UM OOroBOPOM O
BbINOMHEHNN paboT (okasaHwuM ycnyr). B poroBope o BbINOMHEHUM paboT (OkazaHuM yCnyr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OKa3aHus YCryru), ecnuv yka3aHHbIMW MpaBuriaMuM OH He
NpegycMOTpEeH, a TakKe CpPOK MeHbLUel MNPOAOIDKUTENbHOCTU, YEeM CPOK, YCTAHOBIMIEHHbIA YKa3aHHbIMM
npaBunamMu.

2. Cpok BbINONHEHM1 paboTbl (OKa3aHMs YCryrn) MOXeT ONnpepenaTbcs AaTon (MepuogoM), K KOTOPOW
OOMKHO OblTb 3aKOHYEHO BLINOMHEHWe paboTbl (OKasaHwe ycnyru) unu (u) gaton (Nepuogom), K KOTOPOM
NCMNOMHUTENb JOJMPKEH NPUCTYNUTL K BbIMOSTHEHWIO paboThl (OKa3aHuIo yCryrm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnn BbINOJIHEHNE pa60TbI (OKa3aHI/Ie yCJ'IyFI/I) OCyLUeCTBNnAeTCA Nno 4actam (D,OCTaBKa
nepwo,u,mquKoﬁ nevyaTtun, TexHn4eckoe O6Cﬂy>KI/lBaHI/Ie) B Te4yeHune Cpoka nencreums goroeopa O BbINOJTHEHUN
pa60T (OKa3aHI/IVI yCJ'IyI'), OOJDKHbI npegycMmaTpmuBaTbCA COOTBETCTBYHOLLNE CPOKK (I'IepI/IO,CI,bI) BbIMOJIHEHUA TaKUX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

paboT (okazaHus ycnyr).

Mo cornaweHnto CTOPOH B JOrOBOpe MOryT ObiTb NPeAyCMOTPEHbI Takke CPOKM 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 28. MocneacTBUsi HAPYLUEHWUSI UCMIONTHATENIEM CPOKOB BbINONHEHMS paboT (oKka3aHus ycnyr)

1. Ecnn McnonHuTEenNb HapyLwun CPOKM BbINONHEHUS paboTbl (OKa3aHWsl YCnyru) - CPOKU Havana un (Mnm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKka3aHus ycrnyrm) v (UnNu) NPOMEXYTOYHbIE CPOKW BbINOMHEHUs paboTbl
(oka3aHus ycnyru) unm Bo BpeMsl BbIMONHEHWUsI paboTbl (OKa3aHWst yCnyr) cTano o4eBMAHbIM, YTO OHa He byaeT
BbINOSIHEHA B CPOK, NOTPebUTenb Mo CBOEMyY BbIOOpPY BrpaBe:

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENO HOBbIN CPOK;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Mopy4/Tb BbINOSNHEHWE paboThl (OKasaHue ycryrn) TpeTbMM fMuaM 3a pasyMHYH LEHY U BbINOSHUTL ee
CBOMMM cUMamu 1 NoTpeboBaTh OT UCMOMHUTENS BO3MELLIEHWS! MOHECeHHbIX PacXOA0B;

ﬂOTpe6OBaTb YMeHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (0Ka3aHI/Ie ycner);

OTKa3aTbCs OT MCNOMHEHUSA AOroBopa O BbINONHEHUN paboTbl (Oka3aHum ycnyru).
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens Bnpase notpeboBaTh Takke MOMHOMO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX EMY B CBSA3W C
HapyLleHWEeM CPOKOB BbIMOSIHEHMS paboThbl (OKas3aHUs ycnyru). YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOBMEHHbIE
0N yOOBNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble NoTpebuTenem HOBblE CPOKU BbINOSIHEHMST paboTbl (OKa3aHWs YCnyru) ykasblBaloTcs B
[0roBope 0O BbINMOSIHEHUN PabOoTbl (OKa3aHUK yCryrm).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4ae npoCpOY4KM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BnpaBe npeabABUTb UCMONMHUTENIO UHbIE TpeGOBaHI/IFl,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosWen cTaTbMu.

3. LleHa BbInonHeHHoW paboTbl (OkasaHHOW YycCrnyru), Bo3Bpaljaemasi noTpebuTento npu oTkase oT
NCMONHEHNs1 [OrOBOPA O BbIMOMHEHUM paboThbl (OKa3aHUW YCryru), a Takke yuuTbiBaemasi Mpy yMeHbLUEHUN LEHbI
BbINOMHEHHOW paboThl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLlero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. MNpn oTKase OT UCMOSIHEHWUSI OOroBopa O BbIMOMHEHUM PaboTbl (OKasaHWM YCMyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHWUSI CBOMX 3aTpaT, NPOM3BEAEHHbLIX B MpOLEcCce BhINOMHEHUS paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHYO paboTy (OkasaHHy YCryry), 3a WCKIIOYEHWEM Cry4as, ecnu
noTpeduTenb NPUHAN BbIMOMHEHHYO paboTy (OKasaHHyH ycnyry).

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHuss yCTaHOBMNEHHbLIX CPOKOB BbIMNOMHEHNS paboTbl (OKasaHus ycnyru) unm
Ha3Ha4YeHHbIX r|0Tpe6|/|TeneM Ha OCHOBaHUW MYHKTa 1 HaCTOﬂU.LeVI CTaTb HOBbIX CPOKOB WCNONMHUTENDb
ynnaunBaeT noTpedbuTento 3a Kaxapli AeHb (Yac, ecny CpoK onpeeneH B Yacax) NPOCPOYKM HEYCTONKY (MeHto) B
pasMepe Tpex NPOLIEHTOB LeHbl BLINOMHEHNST paboTbl (OKasaHus ycryru), a ecrnv LeHa BbINoSIHEHUS paboThbl
(okasaHust ycryrn) JOroBOpOM O BbIMOSTHEHWMM PaboT (OKasaHWM yCryr) He onpefgeneHa - obLlen LeHbl 3akasa.
[loroBopoM O BLINOMHEHMM paboT (OKasaHuUM ycryr) Mexay noTpebuTenem u WCMNOSIHUTENEM MOXeT ObiTb
yCTaHoBMeH 6onee BbICOKUA pa3mep HEYCTOMKM (MeHwn).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

HeycTonka (NeHsl) 3a HapylueHMe CpPOKOB Hauvana BbIMOSMIHEHWs paboTbl (OKa3aHusi ycrnyru), ee aTana
B3bICKMBAETCA 3a KaXAbIN AEHb (4ac, ecrnv Cpok onpeaerneH B Yacax) NpoCpOoYKkM BMSIOTh 4O Hayana BbiNOSTHEHNUS
paboTbl (OkasaHusa ycnyrun), ee aTana wunu npegbsaBneHus notpedbutenem TpeboBaHWiA, NPenyCMOTPEHHbIX
NyHKTOM 1 HacTosiLLen cTaTbMm.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbIMONTHEHUSA paboTbl (OkasaHua ycnyru), ee atana
B3bICKUBAETCHA 3a KaxAdblh AeHb (4ac, ecnu Ccpok onpegerneH B 4Yacax) MPOCPOYKM BMIOTb O OKOHYaHWUSA
BbINOMHEHNs1 paboTbl (OKa3aHus ycriyru), ee 3Tana WM npeabsBreHuss notpebutenem TpeboBaHW,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosALLEN CTaTby.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebuTenem HeycTouKku (NeHW) He MOXET npeBblaTb LeHy OTAenbHOro Buaa
BbIMONHEHNs1 paboTbl (OKa3aHus ycrnyru) unu obLLylo LieHy 3akasa, ecriv LieHa BbINONHeHWUs OTAerNbHOro Buaa
paboTbl (Oka3aHWs ycryrin) He onpeaeneHa JOroBOPOM O BbINOMHEHWUM paboTbl (OkasaHumn ycnyru).

Pasmep HeycToViku (neHu) onpegensieTcs, UCXods M3 LeHbl BblNOMHEHUs paboTbl (OkasaHus ycnyru), a
ecnn ykasaHHas LeHa He onpefeneHa, ncxogs u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B
koTopom TpeboBaHMe noTpebuTens AOMKHO ObiNo ObiTe YAOBNETBOPEHO UCMONHUTENEM B AeHb A0OPOBONBHOIO
YAOBMNETBOPEHUs1 Takoro TpeboBaHWA unu B AeHb BblHeCeHus1 cyaebHoro pelleHus, ecnum TpeboBaHue
noTpebutensa 4O6POBOMLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHuss noTpebutens, YyCTaHOBMEHHble MyHKTOM 1 HacToswewn cTatbu, He noanexat
YAOBMNETBOPEHUIO, €CININ UCMONHUTENb JOKAXET, YTO HapyLUEeHMEe CPOKOB BbIMONHEHNUsI paboTbl (OKkasaHus ycryru)
NPOM3OLLIO BCNEACTBME HENPEOAONMMOW CUMbl UMK NO BUHE noTpebuTens.

Cratbsa 29. [paBa noTpebuTensa npu o6HapyXeHMN HeZO0CTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOM
ycnyrum)

1. MoTtpebuTtenb npn oBGHapyXeHUN HEeLOCTATKOB BbINOMIHEHHOW paboThbl (OKasaHHOW ycriyrv) Bnpase Mo
cBoeMy BbIbopy noTpeboBaTh:

©6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbINOMHEHHOW paboTkl (OKa3aHHOM yCryri);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (OkazaHHOW ycnyri);

©e3B03Me34HOro M3roToBMNEHMS APYron BeliM M3 OAHOPOOHOro Martepuana Takoro e kadecTBa wnu
MOBTOPHOrO BbIMOMHEHUA paboTbl. pn 3aTOM noTpebutene o06A3aH BO3BpATUTbL paHee NepefaHHyr emy
NCNONHUTENEM BeELLb;

BO3MELLEHUS] NMOHECEHHbIX UM PAacxodoB MO YCTPaHEeHW0 HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW
YCMyrn) CBOMMU CUMamMmn UNu TPETbUMUN LIaMU.

YnoeneTBopeHue TpeboBaHuii notpebutens o 6e3BO3ME3OHOM  YCTpPaHeHWM HedocTaTtkoB, 06
N3roToBMEHNM APYrov BelM WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuM ycnyrum) He ocBoboxgaeT
NCMOMHNUTENS OT OTBETCTBEHHOCTU B (POPME HEYCTOMKU 3a HapyLUeHWEe CPOKa OKOHYaHWsi BbIMOMHEHUs1 paboThl
(okasaHus ycnyrw).

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BnpaBe OTka3aTbCA OT UCMOSIHEHUS AOrOBOpa O BbINOMHEHUN paboTbl (OKaszaHWM ycryrun) u
noTpeboBaTb MOMIHOMO BO3MELLEHWS YObITKOB, €Crn B YCTAHOBMEHHbIV YKasaHHbIM AOTOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrM) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke Brpase
OoTKa3aTbCA OT MCMNOMIHEHUA [OOroBopa O BbINOMHEHUM paboTbl (OKasaHuW ycnyru), ecrnm UM OBHapyXeHbl
CyLLECTBEHHblE HEOCTaTKN BbINOMHEHHOW paboTbl (Oka3aHHOW YCNyrM) UMM UHbIE CYLLECTBEHHbIE OTCTYMMEHUs
OT YCMoBWI JOroBopa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens Bnpaee notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYUMHEHHBIX MY B CBSA3U C
HeJoCTaTKaMu BbINOMHEHHON paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AN
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

yAoBNeTBOpPEHNA COOTBETCTBYHOLLNX Tpe6OBaHVIIZ ﬂOTpe6l/ITeﬂ$|.

2. UeHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyrun), BO3Bpaliaemasi noTpeduTento npu oTkase oT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCriyri), a Takke yduTbiBaemasi Npy YMeHbLUEHNUMN LieHbl
BbIMOJNIHEHHON paboThbl (OKasaHHOW ycnyru), onpefenseTrcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 crtatbu 24
HacTosiLlero 3akoHa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsisaHHble C HegocTaTkaMu BbINOMHEHHOW paboTbl (OKasaHHoOW ycnyru), moryT 6biTb
npeabsBrieHbl NpY NPUHATUN BbINOMHEHHOW paboThl (OKa3aHHOW YCnyrn) WnvM B XO4Ee BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nnbo, ecnm HEBO3MOXHO OOHApYXUTb HeAOCTaTKU NPU MPUHSATAM BbIMNOMHEHHON pPaboThbl
(oKa3aHHOW ycryru), B Te4eHNe CPOKOB, YCTAaHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe npenbsaABnsATb TpeboBaHWSA, CBsI3aHHble C HedoCTaTkaMy BbIMOSTHEHHOW pPaboTbl
(oka3aHHOW ycryru), ecnun oHM obHapyXeHbl B TEYEHWE rapaHTMHOIO CpokKa, a Npu ero OTCYTCTBMU B pPa3yMHbIN
CpPOK, B npefenax ABYX €T CO OHSA NMPUHATUS BbINOMHEHHOW paboTbl (Oka3aHHOW yCcnyrn) unu nNatu net B
OTHOLUEHMN HEOOCTATKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyru), Ha KOTOPY He YCTaHOBMEH rapaHTUMHLINA
CPOK, ecrnu noTpeduTenb AOKaXEeT, YTO OHW BO3HUKMM OO0 €e MPUHSATUS UM UMK Mo NpUYMHaM, BO3HMKLLUMM A0
3TOro MOMeEHTA.

B oTHOWweHUn paboTbl (ycryru), Ha KOTOPYH YCTAHOBIIEH rapaHTUIHbBINA CPOK, CMOSTHUTENb OTBEYaeT 3a ee
HeLOCTaTKW, €CNN He JOKaXeT, YTO OHU BO3HMKMM Nocrne NpuHATMSA paboTbl (ycnyr) noTpebutenem BcneacTeue
HapylweHMss ¥M npaBuil UCMONb3oBaHMA pesynbTata paboTbl (ycnyrv), OeNcTBUA TpeTbux nvy  unu
HenpeoaonMMON CUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, koraa npeaycMOTPEHHbIN JOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsAeT MeHee ABYX neT (naTtu
NeT Ha HeOBWXMMOE MMYLLIECTBO) M HegocTaTku paboTbl (ycryrn) obHapyXeHbl noTpebutenem no ncredeHun
rapaHTUAHOIO CPOKa, HO B npegenax AByX NeT (NATW NeT Ha HeOBWXMMOE MMYLLECTBO), NnoTpebutens BrnpaBe
npegbsaButb TpeboBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HAcTOAWEeWn CcTaTbW, €CnvM [OKaXeT, 4YTO Takue
HeJOCTaTKM BO3HMKIIN OO0 NPUHATMS UM pesyrbTaTa paboTbl (ycrnyru) unu no npyvynHam, BOSHUKLIMM OO0 3TOro
MOMEHTa.
(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbISIBNEHMS CylLeCTBEHHbIX HeQoCTaTkoB paboThl (ycnyrn) notpebuTens Bnpase NpeabsBuTb
ucrnonHutento TpeboBaHne o 6e3BO3ME3OHOM YCTPAHEHWM HEeOOCTAaTKOB, €CNU [OKaXeT, YTO HedocTaTku
BO3HUKMM OO NPUHATUS UM pesyrbTaTta paboTbl (YCrnyru) Unm no npudMHam, BO3HUKLIMM 4O 3TOr0 MOMeHTa. OTO
TpeboBaHne MOXeT ObITb NPeabABNEHO, ECNN Takne HeJocTaTkn OBbHapyKeHbl NO NCTEYEHUN ABYX NeT (NSTu neT
B OTHOLUEHUW HEABWXMMOrO MMYyLLECTBa) CO AHA NPUHATUS pesynbTaTa paboTbl (ycnyru), HO B npegenax
YCTaHOBMEHHOIO Ha pesyrnbTaT paboTbl (YCryrun) cpoka cnyx0Obl Unn B TEYEHUE OECATU NIeT CO OHSA MPUHATMSA
pesynbTata paboTbl (ycnyrn) notpebutenem, ecnm cpok crnyxbbl He yctaHoBrneH. Ecnv gaHHoe TpeboBaHue He
yOOBMEeTBOPEHO B TeYeHWe ABafuaTh OHEeW CO OHS ero npeabsiBrieHusi notpebuTtenem unm obHapyKeHHbIN
HeJOCTaToOK SIBMSeTCH HeycTpaHMMbIM, NOTpebuTens No cBoemy Belbopy Bnpaee TpeboBaTb:

(B peq. enepanbHoro zakoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbI 3a BbIMOJTHEHHYIO paboTy (OKasaHHy YCnyry);

BO3MeELLEeHUNA NOHEeCEeHHbIX MM pacxXodoB Mo YCTPpaHEeHU0 HeO4OoCTaTKOB BbIMOSTHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMU CcUNNaMn nnn TpetbMun ninuamm;

OTKa3a OT UCMNOSHEHNs 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW yCnyrn) n BO3MeLLEHNS YObITKOB.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

Crtatbs 30. CpoKu ycTpaHeHUs1 He[oCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

HepoctaTkn paboTbl (ycnyri) A4OMmKHbI OblTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpedurtenem.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.02.2022
"O 3awuTe npas notpebutenen” pla copann: 17.02

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
A63aL ncknoveH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI NoTpPeGuTenem cpok yCTpaHeHNsl HE4OCTaTKOB TOBapa yKkasblBaeTCcs B [JOrOBOPE U B MHOM
noanMcbLIBaEMOM CTOPOHaMU AOKYMEHTe MO0 B 3asiBNEHUN, HAanpaBfieHHOM NOTPEGUTENEM UCMNOSTHUTESHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHe NpefyCMOTPEHHBbIX HACTOSsILLEN CTaTbel CPOKOB YCTPAHEHUS HEeOOCTaTKOB BhINOMHEHHOM
paboTbl (OKa3aHHOW ycrnyru) UCMONHUTENb ynnaynMBaeT NoTpebuTento 3a Kaxablh AeHb MPOCPOYKU HEYCTOMKY
(neHt0), pasMep M NOPSAOK UCHUCIIEHUS KOTOPOMW OMPemensitoTcs B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosero 3akoHa.

B cnyvae HapylweHust ykasaHHbIX CpPOKOB MOTPebuTenb BnpaBe NpeabsBUTb WCMOMHUTENIO WHblE
TpeboBaHWs, NpegyCMOTpeHHbIe MyHKTaMu 1 1 4 ctaTbm 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBaHua notpebutena o6 yMeHbLUEHMM LEeHbl 3a BbINOMHEHHYO paboTy (OKasaHHyw ycnyry), O
BO3MELLLEHUN PaCcXOAO0B MO YCTPAHEHMIO HE4OCTATKOB BbIMONIHEHHOWM paboThbl (OKa3aHHOW YCNyr) CBOMMM CUNamm
N TpeTbUMKU NLaMK1, a Takke O BO3BpaTe ynradeHHoW 3a paboTy (ycnyry) 4EHEXHON CyMMbl Y BO3MELLEHUM
yObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHUSA 40roBOpa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbun 28 u
nyHktamm 1 n 4 ctatbn 29 HacTosiwero 3akoHa, noanexaT yooBNEeTBOPEHUI0 B LECSATUOAHEBHbLIA CPOK CO OHS
npeabsiBNEeHNsa COOTBETCTBYHOLLErO TpeboBaHus.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusa notpebutens o 6e3803mMe3qHOM M3rOTOBMEHWM APYrow BeLuM U3 OQHOPOAHOro MaTtepuana
TaKOro e KayecTBa MNN O MOBTOPHOM BbIMOMHEHWM paboTbl (OKkasaHWM ycryru) noanexart yaOBeTBOPEHUO B
CPOK, YCTAHOBMEHHbIA ANS CPOYHOro BbIMOMHEHWS paboTbl (OKkasaHusa ycnyru), a B Criyyae, ecnv 3ToT CPOK He
YCTaHOBMEH, B CPOK, NPegyCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUM paboTbl (OKkasaHuW ycnyru), KOTOpbIn Obin
HeHagnexaltle UCMOSHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX HaCcTosWen CcTaTbeln CpPOKOB YAOBMETBOPEHWUS OTAErNbHbIX
TpeboBaHWi noTpebuTens MCNONHWUTENb ynnadnmBaeT NOTpebuTento 3a Kakabl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPSAOK MCHUCIEHUS KOTOPOW OMNpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B crnyyae HapylweHus CpOKOB, YKa3aHHbIX B MyHKTax 1 m 2 HacTosien cTaTbW, NoTpebutens BrpasBe
npeabaBUTb UCTIOMNHUTENIO MHble TpeboBaHWs, NpeayCMOTPeHHble NyHKTOM 1 cTatby 28 u nyHkTamn 1 n 4 ctaTbm
29 HacTosiLero 3akoHa.

Crtatba 32. lMpaBo NoTpebuTensi Ha OTKa3 OT MCNOMHEHUA AoroBopa O BbINOMHEHUM paboT
(okasaHuwm ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOSHEHWUS OOroBopa O BbINOMHEHUW paboT (okasaHuu ycnyr) B
noboe Bpemsi MpU YCNOBMM ONNatbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX UM pPacxodoB, CBS3aHHbIX C
ncrnonHeHnem obs3aTenscTB N0 4aHHOMY AOrOBOPY.

Cratbsa 33. CmeTa Ha BbINOJNIHEHNe paboThbl (OKa3aHue yCcryru)

1. Ha BbinonHeHve paboTbl (OkasaHwe ycnyru), NpeayCMOTPEHHOW [OrOBOPOM O BbINOMHEHUN paboThbl
(okasaHum ycnyru), MoXeT OblTb COCTaBneHa TBepaas Unu npnbnuantensHas cmeTa.

CocTaBrneHue Takon cmMeTbl Mo TpeboBaHMIO NOTPEOUTENST UM UCMONHUTENS 06A3aTenbHO.
2. NcnonHutenb He BnpaBe TpeboBaTb YBENUYEHUsI TBEPAONA CMEThLI, @ NOTPEOUTENL - €€ YMEHbLUEHUS, B

TOM 4ucne B Clyyvae, Korga B MOMEHT 3aKr4yeHuAa OoroBopa WCK4Yanacb BO3MOXHOCTb NMpenyCcMoTpeTb
MOnHbIA 06BbEM Noanexalumnx BbIMOSTHEHNIO pa60T (0Ka3aHl/II-O ycnyr) UnNn HeobxoauMbIX Ans 3TOro pacxoaos.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.02.2022
"O 3awuTe npas notpebutenen” pla copann: 17.02

McnonHntenbs nmeet npaBo TpeboBaTb yBenMYeHWst TBEPAON CMETbl Mpu CYLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTtepuanoB u obopynoBaHusi, NPeaoCTaBfsiEMbIX WCMOMHUTENEM, a TakKkKe OKa3blBaeMbIX eMy
TPETBUMWU MW@MKW YCIYT, KOTOpOe Hemnb3s Oblno npeaycMoTpeTb Npu 3akniodeHum gorosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacToOprHyTb 4OroBop B cyaebHoM nopsake.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkna HeobXxoOuMOCTb BbINOMHEHUS OOMNOMHUTENbHbIX PaboT (OKa3aHus LOMONTHUTENbHbIX
YyCnyr) n no 3TOW NPWYUHE CYLLEeCTBEHHOro MpeBbllleHUs NpubnuanTenbHOW CMEeTbl, UCNOMNHUTENb 0b6sA3aH
CBOEBpPEMEHHO npeaynpeautb 06 aTtom notpebutensa. Ecnu notpebutens He gan cornacve Ha npeBbllleHWe
NpubnuanTenbHoOM CMeTbl, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHMA AoroBopa. B atom criyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPedbUTEns ynnaTbl LieHbl 33 BbIMONHEHHYO paboTy (OKa3aHHYH yCryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBluMi noTpebutend O HeobXOAMMOCTU MpPEBbILLEHNS
nNpubnuanTenbHou cMeTbl, 0653aH UCMONHWUTBL JOrOBOP, COXPaHssa NpaBo Ha onnaTty paboTkl (ycnyru) B npegenax
NpubNN3nTEnNbHOM CMEThI.

(n. 3 BBeaeH PepgepanbHbIM 3akoHoM oT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoNHUTenNs

1. VicnonHuTenb 06513aH BbIMNONMHUTL paboTy, onpeaeneHHyo LOroBOPOM O BbINOSIHEHMM paboThbl, U3 CBOErO
mMaTtepuana 1 CBoMMWU cpeacTBamu, ECNN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

WcnonHutens, npegocTaBMBLLMI MaTepuan A BbINONHeHMs paboTbl, OTBeYaeT 3a ero HeHagnexatlee
Ka4ecTBO Mo npaBunam o6 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXallero ka4yecTBa.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. MaTepvan uWCMONHUTENS OnnayuBaeTcss noTpebuteneM npu 3akmioYeHWM YyKasaHHOro [oroBopa
MOSIHOCTbIO MMM B pasmepe, ykasaHHOM B [OrOBOPE O BhINOMHEHUW paboTbl C YCIIOBMEM OKOHYaTENbHOro
pacyeTa npu nony4yeHnn NoTpedumTenem BbINOMHEHHON UCNONHUTENEM paboTbl, ecny MHOM NOpPsSAOK pacyeToB 3a
mMaTtepuan UCMoSNHUTENS He NpeayCMOTPEH COorfnalleHneM CTOPOH.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. B cnyyasax, npegyCMOTPEHHbIX [AOrOBOPOM O BbINOMAHEHMM paboTbl, MaTepuan MoxeT ObiTb
NnpefocTaBneH MUcnonHuTenem notpedbutento B kpeaut. MNMocnegytowee n3aMeHeHWe LeHbl NPeAOCTaBIEHHOMO B
KpeouT matepuana UcnofHUTens He BrneyeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. MaTtepmnan wucnonHuTens u Heobxogumble ANA  BbINOMHEHUS paboTbl TeXHUYECKMe CpeacTBa,
WHCTPYMEHTbI M NpOYee AOCTaBMAKTCA K MECTY BbINOMHEHNUs1 paboT UCMIONHUTENEM.

Crtartbs 35. BbinonHeHune paboTbl U3 MaTepmana (c Bewbio) noTpedurens

1. Ecnn paboTta BbINOMHSAETCS MOMHOCTBLIO MMM YacTMYHO M3 MaTepuana (C Belwbtk) notpebutens,
MCnoNHUTesNb oTBe4YaeT 3a COXPaHHOCTb 3TOro Martepunana (BeLLI,VI) M npaBuiibHOE ero ncnosnb3oBaHKUE.

McnonHutenb 0653aH:

npegynpeauTb NOTpedbuTens 0 HENPUrogHOCTU UM HegobpoKayeCTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (BeLun);

npeacTtaBuTb OTHET 00 n3pacxogoBaHmm matepunarna n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nonHom unm Yyactu4Howm yTpaTbl (NOBpexXaeHUs) matepuana (BeLn), NpUHATOro ot notpebuTens,
NCMonHUTENb 00A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuanoM (Bellbi) aHarnormyHoro
KayecTBa M MO >XenaHu noTpedbuTens U3roToBuTb M3genue u3 OgHOPOAHOro Matepuana (Belin) B pasyMHbI
CPOK, a MpWn OTCYTCTBMW OQHOPOLHOro mMartepuana (Belum) aHanormyHoro KkavecTsa - BO3MECTUTb noTpebutento
OBYKPaTHYKO LEHY yTpayeHHoro (noBpexaeHHOro) martepvana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

2. LleHa yTpayeHHoro (moBpexgeHHoro) matepuana (Bewm) onpegensercs, UCXoas u3 LUeHbl MaTepuana
(ewm), cyuwecTBoBaBlWIEA B TOM MecCcTe, B KOTOpOM TpeboBaHuMe noTpebutensa [OMmKHO 6bino ObiTh
yOOBNETBOPEHO WCMONMHUTENEM B AeHb [0OpPOBOMBHOrO yOOBMETBOPEHWUs Takoro TpebGoBaHUSA UNM B OeHb
BbIHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne NnotTpebutens oOpPOBONLHO YAOBNETBOPEHO HE ObINO.

Llena maTtepnana (Beww), nepeaaBaemMoro MWCMOSMHUTENIO, ONpPedenseTcs B AOroBOpe O BbIMOSTHEHWM
paboTbl UM B UHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NOATBEPXKAAOLLEM Ero 3aKoyeHne.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. Ucnonnutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOJSTHYHO UMM YaCTUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (Bewwu), NPUHSATOrO UM OT MNOTPebuTens, ecnu noTpebutens npegynpexgeH MUcnonHutenem oo
ocobbIx CBOMCTBaxX matepuana (Belum), KOTOpble MOryT MoBredb 3a COb6OoW ero MOMHYK UMM YaCTUYHYH yTpaTy
(noBpexgeHue) nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu BbiTb OBHapyxeHbl npu
Haznexalleln npuemMke UCNOoNMHUTENeM 3Toro Matepuana (BeLum).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Cratbsa 36. OGs3aHHOCTb MCMONHUTENA UHGOPMUMpPOBaTb NOTpeduTens o6 obcToATenbCcTBaXx,
KOTOpbl€ MOryT MOBMUATbL Ha KAYeCTBO BbINOJSIHAEMON paboThbl (OKa3bIBaeMOW ycryru) unm noereyb 3a
€060 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

WcnonHutenb o06si3aH CBOEBPEMEHHO MHPOPMUPOBATL MNOTPEOUTENS O TOM, YTO COOMOAEHUE YyKasaHWI
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KA4YeCTBO BbIMOMHAEMOW
paboTbl (Oka3biBaEMOW yCryr) unm noeneydb 3a co00 HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HeCMOTpSA Ha CBOEBPEMEHHOE U 0B6OCHOBAHHOE MHAOPMMPOBAHUE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpUrogHbli MM HegoOpoKaYeCTBEHHbIM MaTepuarn, He WU3MEHUT yKasaHui O
crnocobe BbINOMHEHMA paboTbl (OKasaHusa ycnyri) nmMbo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbINOMHAeMon paboTbl (OKas3blBaeMOW YCNyrn), WUCMONMHUTENb BApaBe oTka3aTbCA OT
WCMONHEHNs1 JOroBopa O BbIMOMHEHWM paboTbl (okasaHuu ycryrm) u notpeboBaTb MOMHOrO BO3MELLEHUSA
yObITKOB.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Crtatbs 37. Nopsanok n dopmMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCcnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens o6s3aH ONNatTUTbL OKasaHHble eMy YCNyry B Nopsiake U B CPOKW, KOTOPblE YCTaHOBMEHbI
OOroBOPOM C UCMOSNHUTENEM.
(vacTb nepeas B pen. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebuTtens o06s13aH oONNaTtWTb BLINOMHEHHYID MWCMOMHWTENEM B MOMHOM oO0beme paboTy nocne ee
npuHaTUA notpebutenem. C cornacus notpebutens paboTa MoXeT ObiTb oOnnadyeHa MM MpU 3akKtoHYeHUn
[OroBopa B NMOSTHOM pa3Mepe MNnu NyTeM Bblgayn aBaHca.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Onnata okasaHHbIX Yycnyr (BbIMOSHEHHLIX paboT) MNpPoM3BOAUTCA MNOCPEACTBOM  HaNWYHbLIX MMM
Ge3Hanu4YHbIX pacyeToB B COOTBETCTBMM C 3aKoHOoAAaTeNnbLCTBOM Poccuiickon deaepaumn.
(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHMM HanNM4yHOM COPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburenem
Npon3BOAUTCA B COOTBETCTBMM C yKa3aHueM npogasua (UCNOMHUTENS) NyTeM BHECEHUS Hanu4HbIX AEHEXHbIX
cpeactB  npogasuy (McmonmHUTEn), Nubo B KpeOUTHYK  opraHusauuio, Imbo nnaTtexHoMy areHTy,
OCYLLECTBMAIOLWEMY OEATENbHOCTb N0 NPUEMY NnaTtexen U3anYeckMx nuy, nMbo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLUeCTBRsiOWEMY OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6HaHkax wu
©aHKOBCKON AeATEeNbHOCTU, €CrM MHOE He YCTaHOBIEHO dedeparibHbIMU 3aKOHaMU UKW UHBIMW HOPMaTUBHBIMU
npasoBbiM1 akTamu Poccuiickon ®egepauun. MNpu sTom obsasaTensctBa noTpedbutens nepea npogasBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, YCryr) CYMTAlTCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

OEHEXHbIX CpPeAcTB C MOMEHTAa BHECEHMSI HamnU4HbIX [EHEXHbIX CpeacTB COOTBETCTBEHHO NpoAaBLy
(ucnonnuTento), NMbo B KpeaUTHYIO opraHM3aumio, MMbo NNaTexXHOMy areHTy, OCYLLEeCTBASIOWEMY AEATENbHOCTb
no npuemy nnatexen dusmdecknx nuud, nmbo ©OaHKOBCKOMY MMaTeXHOMYy areHTy (cybarenty),
OCYLLECTBMSAOWEMY [OESATENbHOCTb B COOTBETCTBMM C  3aKoHOZaTenbCTBOM O 6GaHkax u  GaHKOBCKON
OesTeNnbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

Crartb#s 38. YTpatuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Crtartbs 39. PerynupoBaHue okasaHusi oTAenbHbIX BUAOB YyCnyr

Mocneacteus HapyLlleHuna yCJ'IOBI/IIZ [orosopos 00 OKasaHUW OTAEenbHbIX BWAOB ycnyr, ecnn Takue
00roBopbl N0 CBOEMY XapaKTepy He noanagakT noa OEenCcTBME HACTOosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbIMONIHEHUSI OTAENbHbIX BUAOB paboTt
noTpedbutensam
(BBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna okasaHuWsi OTAerNbHbIX BWOOB YCMyr, BbIMNONHEHWUSA OTAEMbHBIX BUAOB paboT notpedutenam
ycTaHaBnusatoTcs MNMpasutensctBoM Poccunckon degepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEU

Ctatba 40. ®depepanbHbii rocyAapCTBeHHbLIW KOHTponb (Hag3op) B obnactu 3awuTtbl npasB
notpebutenen
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbll rOCYAapCTBEHHbIM KOHTPOMb (Hag3op) B obractu 3awmTtbl npaB noTpebutenen
ocyllectBnsieTcsa denepanbHbiM  OpraHOM WUCMOMHUTENBHOW BRacTW, YMNOMHOMOYEHHbIM [1paBUTENLCTBOM
Poccuiickon deaepaumm (ganee - opraH rocyfapCTBeHHOro Hag3opa).

2. TlpegmeToMm denepanbHOro rocyaapCTBEHHONO KOHTpons (Hagsopa) B obnactm 3awuTbl npaB
notpeburtenen ABNAOTCS:

1) cobnogeHne n3roToBUTENSIMU, UCMONTHUTENAMU, NPOAABLAMM, YNONTHOMOYEHHBIMY OPraHn3aLnsaMm unm
YMNOSITHOMOYEHHBIMW  MHOAMBUAYANbHBIMK  NpeanpuHUMaTensaMn, UMNopTepaMu, BriagenbLamMu arperatopoB
o6s3aTenbHbIX TpeboBaHWIA, YCTAHOBMEHHBLIX HACTOAWMM 3akoHOM, ApyruMu deaepanbHbIMU 3aKOHaMuU Wt
WHBIMW HOPMAaTMBHbLIMW MpaBoBbIMY akTamu Poccuiickon depepaumm, a Takke aktamu, COCTaBRASOLWUMM NPaBo
EBpasnitckoro a3kOHOMMYECKOro coto3a, PErynmpyoLmMMn OTHOLLEHMS B 06riacTu 3almThl NpaB noTpebutenen;

2) cobniogeHve W3rotToBUTENeM, WCMOMHUTENEM (NWLUOM, BbIMOMHSAWUM  (OYHKUMM  MHOCTPAHHOIO
N3rotoBuTENs), NpodaBLOM TpebOOBaHWM, YCTAHOBMEHHbLIX TEXHUYECKMMWU pernameHtamu, unm obsisaTenbHbIX
TpeboBaHu, nognexawmx NPUMEHEeHNI0 40 OHA BCTYNMEHUSA B CUNY TEXHUYECKUX PErfiamMeHTOB B COOTBETCTBUM
¢ PepepanbHbiM 3akoHOM OT 27 aekabpst 2002 roga N 184-93 "O TexHu4eckom perynmpoBaHun'.

3. OpraHumsaumsi n ocyuwecTteneHne denepanbHOro rocyaapCTBEHHONO KOHTpons (Hags3opa) B obnactu
3awmTbl npas notpebutenen perynupytotca PegepanbHbiM 3akoHoMm oT 31 umonsa 2020 roga N 248-¢3 "O
rocygapCcTBeHHOM KOHTpone (Haasope) u MyHuumnansHom KoHTpone B Poccuiickon ®eaepauun’.

4. [lonoxenwe O dedepanbHOM rOCygapCTBEHHOM KOHTpone (Haasope) B obractu 3awutbl MNpas
notpedutenen yteepxaaetcs lNpaButenbctBoM Poccunckon ®egepaumn.

5. B nonoxeHun o cpepgepanbHOM rocyaapCTBEHHOM KOHTpore (Hagsope) B obnactu 3awuTtbl npas
noTpebutenei ykasblBalOTCS HaAMMEHOBAHME W CTPYKTYPHbIE 3MIEMEHTbl TEXHUYECKOro pernameHTa v (unm)
0b6s13aTenbHbIX TPe6oBaHMI, NoaNexaLmx NPUMEHEHNIO OO OHS BCTYMNIEHUS B CUNY TEXHUYECKUX PErNaMEHTOB B
cootBeTcTBMM ¢ PegepanbHbiM 3akoHoM oT 27 aekabps 2002 roga N 184-d3 "O TexHn4eckom perynuposaHmmn”,
oLeHKka cobnoaeHMs KOTOPbIX OCYLLECTBSETCHS B pamkax denepanbHOro rocy4apCTBEHHOMO KOHTPOSS
(Hagsopa) B obnactm 3awuMTbl NpaB notpebutenen, a Takke BuAbl NPOAYKUMM, ABNAOLMECS OO0bekTamu
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"O 3awwuTe npas noTpebutenei

dbenepanbHOro rocyapCTBEHHOro KOHTPONS (Hagsopa) B 06nacTy 3almThl NpaB noTpeduTeneil.

6. OpraH rocygapCTBEHHOro Hag3opa €XerogHo rOTOBUT roCy4apCTBEHHbIM Aoknag O 3awuTte npas
notpebutenen B Poccuiickon ®egepaumm B nopsgake, ycraHoBrneHHom [paButensctBom Poccumnckon
depepauuu.

7. OpraH rocyaapCTBEHHOrO Haasopa BrpaBe o00pawatbCsa B Cyd C 3asBNEHUsSMUM B 3aluTy npas
notpebuTenen N 3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpedbuTtenen (rpynnbl NoTpebuTenen, HeonpeaeneHHoro
Kpyra noTtpebutenen), a Tawkke C 3asBAEHUSMUM O MUKBMAALMW MU3roTOBUTENS (MCMOMHUTENs, npodasua,
YMONIHOMOYEHHOW OpraHu3auum, uMmnopTepa, Bnagenbua arperatopa) nubo O npekpallieHuM OesTerbHOCTM
WHAMBMAYanNbHOro npeanpuHMMaTtens (ynofHOMOYEHHOrO MHAMBWAYanbHOrO npeanpuHumarens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHns, OTPaBNeHUs Niogen) HapyLleHne npas noTpedutenen.

8. OpraH rocygapCTBEHHOro Haasopa B MNOpsake, YCTaHOBMNEHHOM 3akoHoaaTenbCcTBOM Poccuiickon
depepaummn, MOXeT ObiTb NMPUBMEYEH CyOOM K ydacTuIO B Jerle, a Takke BnpaBe BCTynaTb B Aero Mo CBOEW
WHMLMATMBE UMW MO UHULMATMBE NWL, y4acTBYOLWNX B Aene, ANA Aa4Yu 3aKIHYEeHUst No Aeny B Lensax 3awuThbl
npaB NoTpebuTenen B paMkax rpaxxgaHcKoro Unn agMMHUCTPATMBHOIO Cy40MNPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haa3opa Brpase AaBaTh Pa3bACHEHWUA MO BONPOCaM MPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon deaepauunn, perynmpylolimx oTHOLEHUs B 06nacTy 3aluThl
npae notpeGutenei.

10. KoHcynbTupoBaHWe, npodunakTuyecknii Bu3NT, HabnwgeHne 3a cobnogeHneM obs3aTenbHbIX
TpeboBaHui, Bble3gHoe  obcnegoBaHMe  MOryT  NPOBOAUTLCA  dhedepanbHbIMUM - FOCYAAPCTBEHHBIMU
yuypexaeHusamu, noABeJOMCTBEHHbIMW OpraHy rocyAapCTBEHHOro Hag3opa, B Mopsgke U cnyvasx,
YCTaHOBIEHHbIX NMOMOXEHNEM O (hefepanbHOM rocy1apCTBEHHOM KOHTpore (Haasope) B obnactu 3awuTel Npas
notpeburtenen.

Crtatbs 41. O653aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa, YNONMHOMOYEHHOW OopraHu3aumm
WM YNOSTHOMOYEHHOro MHAUBMAYANLHOro npeanpuHUMarens, umnopTepa, Bnagensua arperatopa) no
npenocTaBneHuo MHpopmMaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. ®PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pen. PepepansHoro gakoHa ot 18.07.2011 N 242-93)

M3roToButenb (VICI'IOJ'IHI/ITeJ'II:, npoaaseu, YNOofIHOMOYeHHaA opraHunsauua nnn yI'IOJ'IHOMOL-IeHHbIVI
wHaMBMAOyanbHbLIM  NpeanpuHMMaTens, WMOOpTep, Bhageney arperatopa) no TpeboBaHuio  opraHa
rocygapCTBEHHOro Hag3opa, €ero [OSPKHOCTHbIX nul 00s13aH npefocTaBuTb B YCTAHOBIEHHBLIM MMU  CPOK
OOCTOBEpHblE CBELEHUSl, AOKYMEHTauutio, OOBbACHEHVMS B MNUCbMEHHOMW W (MNW) YCTHOM OpME U UWHYH
nHdopmaumo, Heobxoanmyo A5s OCYLLECTBEHNST OpraHOM FrOCyAapCTBEHHOIO Hag3opa M ero AOMKHOCTHBIMM
nMuamMmn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKkoHoA4aTeNnbCTBOM Poccunckon ®enepaumn.

(B peq. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbs 42. YTpaTtuna cuny. - ®PeaepanbHbii 3akoH ot 21.12.2004 N 171-D3.

Ctatba 42.1. TMONMHOMOYMA BbICWIMX WCMOMHUTENbHbIX OPraHOB rOCYAAapCTBEHHOW BRacTu
cy6bekToB Poccuickon Pegepaumm B o6511acTm 3awmTbl NpaB noTtpedburenen
(sBegeHa d®epepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

1. BbICLUIMIA UCNOMHUTENBHbLIA OpraH rocy4apCTBEHHOW BacTM COOTBETCTBYOLLEro cyobekta Poccuinckon
depepaummn ocyLlecTBnseT MeponpusaTusa no peanusauuun, obecnedyeHuo u 3awmTe npaB notpebutenen u B
npegernax CBoMX MNOSIHOMOYUIA NPUHMMAET onpeaerneHHbIE MepbI.

2. B uensx cogewcTtBus 3awmute npaB noTpebutenen opraHbl WCNOMHUTENbHOW Bractu CybbekToB
Poccuiickon ®epepauumn paspabaTbiBatoT pervoHasnbHble Nporpammbl MO 3almMTe npaB noTpebutenen u
0Kas3blBalOT COAENCTBME OpraHaM MECTHOrO CaMoynpaBrieHUsl U obLWEeCTBEHHbIM 0O0beaUHEHUAM NOTpeduTenemn
(Mx accoumaumsim, coro3am) B OCYLLIECTBINEHMN UMW 3aLLMTLI MpaB noTpebutenen.

(n. 2 BBeaeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Haasopa YTBepXOaeT MeTOAMYEecKMe pekoMeHaauum no pa3paboTke K
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

peanusauum permoHasnbHbIX U MyHULMNAaNbHbIX NporpamMmM Mo 3almTe npas notpebuTenei.
(n. 3 BBeaeH PepgepanbHbIM 3akoHoM oT 11.06.2021 N 170-$3)

Cratbsa 42.2. Nepenaya ocyLeCTBIEHUSA MOJIHOMOYUIA OpraHa rocyfapCTBEHHOro Hag3opa opraHam
McnonHuTeNnbLHOW BnacTu cybbektoB Poccuinckon denepauum
(BBegeHa denepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMouunsa opraHa rocygapcTBEHHOro Hag3opa No ocylecTsBneHno defepanbHOro rocyaapCTBeHHOro
Hagsopa B obrnactu 3awuTbl NpaB notpebutenen MoryT nepedaBaTbCA AMs OCYLIECTBIIEHMS OpraHam
NCNONHUTENBHOM Briactu cybobekTtoB Poccuiickon depepaumm noctaHoBneHusimu lNpasutensctea Poccuimnckon
depepaumm B nopsgke, yctaHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obLymx
NpUHLMNax opraHM3auumn 3akoHoaaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMIONHUTENBHBIX OPraHoB roCy4apCTBEHHOM
Bnactu cyobektoB Poccuiickon Pepepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHme obpalieHun noTtpeduTtenen
(BBeaeHa d®egepanbHbiM 3akoHoMm oT 18.03.2019 N 38-93)

1. OBpaLLeHne noTpednTens MoxeT ObiTb HanNpaBnNeHO B MMCbMEHHON bopme Ha OyMaHOM HOCUTENE Unu
B 3NEKTPOHHON hOpMEe B OpraH rocyaapCTBEHHOrO Haf30pa, MHble YMNOMHOMOYEHHble dedepanbHble OpraHbl
WCMNOMHUTENBHOW BracTW, OpraH WCMONHUTENbHOW Bnactn cybbekta Poccuiickon degepaumm nmbo opraH
MECTHOIo CaMoynpaBeHns.

2. OO6paweHue notpebutens MoxeT ObiTb HanMpaBneHO MO MoOYTe, C  UCMOSMb30BaHNEM
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VIHTepHeT", B TOM u4ucne oduunanbHOro camta opraHa
rocygapCTBEHHOIo HaA3opa, WHbIX YNOMHOMOYEHHbIX dbefeparnbHbiX OPraHoB MCMOMHUTENBHOW BNAacTu, opraHa
ncnonHuTenbHom Bnactnm cybbekta Poccunckon Pepepaumm nubo opraHa MeECTHOro camoynpaBnenus (B
cybbvektax Poccuiickon ®depepaumm - ropogax degepanbHoro 3HadeHuss MockBe, CaHkT-lNeTepbypre wu
CeBacTonore ¢ Mcnonb3oBaHneM oguLmansHOro canta opraHa MECTHOrO camoyrnpasneHns B Ccriyvae, ecnm 9710
npegycmoTpeHo 3akoHamu cybbektoB Poccuiickon ®epepaummn - ropogoB denepanbHoro 3HaydeHus Mocksbl,
CaHkT-lMeTepbypra n CeBactonons), eguMHOro noptana rocyAapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr nubo
pervoHarnbHOro noprarna rocygapCTBEHHbIX Y MyHUUMNANBHbIX YCAYF, a Takke MOXeT ObITb NPUHATO MPU JIMYHOM
npveme 3asBuUTENS.

3. B MHOrogyHKUMOHarnbHbIX LEHTpax NpeaoCcTaBeHns rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAYr MOryT
OCYLLECTBMATLCA NpMeM obpalleHunii noTpebutenen 1 KOHCYNbTUPOBaHNe NOTpebuTenein No Bonpocam 3aluuThbl
MX MpaB Ha OCHOBaHUWM COMMAlIEHUA O B3aUMOZEWCTBUM MeXAY MHOrodyHKUMOHANbHLIMU  LEeHTpaMu
NpeAoCTaBneHnsl rocy4apCTBEHHbIX U MyHUUMMAnbHbIX YCnyr u degepanbHbiMU OopraHamyv UCMOMHUTENbHOM
BMacTu, opraHaMu rocyaapCTBEHHbIX BHEOWMKETHbIX (POHO0B, OpraHaMu rocygapCTBEHHOW BNacTu CyObekToB
Poccuinckon ®egepauun, opraHaMm MECTHOrO caMoynpasrieHus.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMMU M
MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccuiickon degepaumm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHne npas n0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHamMun " MHbIMKA HOPMATUBHbIMU NpPaBOBbIMU
akTamu Poccuiickon d>ep,epau,|/1|/|, npogaseL, (MCI'IOJ'IHMTeJ'Ib, N3roTtoBuUTENb, YyNONHOMOYEHHaA OopraHusauma unm
yﬂOﬂHOMO‘-IeHHbIIZ VIHﬂ,I/IBVI,D,yaﬂbeIIZ npeagnpuHumartenb, I/IMﬂOpTep) HeceT aAMUHUCTPAaTUBHYIO, YTOJTIOBHYIO UIKA
rpaxnaHCKo-rnpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccuiickon @e,u,epau,wm.

Crtatbs 44. OcylecTBneHue 3awmTbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpasneHus
(B pen. PepepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensax sawuthbl npas I'IOTpe6VITeﬂel7I Ha Tepputopnun MyHuUUMnanbHOro O6pa3OBaHI/IF| opraHbl MeCTHOro
camMoynpasrieHuna Brnpase:

paccmaTpvBaTbh obpalleHus noTpebuTtenen, KOHCYNbTUpOBaTb WX MO BONPOCaM 3aluTbl  Mpas
notpebutenein;
(B pea. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.02.2022
"O 3awuTe npas notpebutenen” pla copann: 17.02

obpaljaTbCs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpedurenen);

pa3pabaTtbiBaTb MyHMLMNAsbHbIE NPOrpaMmbl Mo 3awmMTe npae noTpeduTenen.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbIABNEHMU NO ObpaLleHMto noTpebutensa ToBapoBs (paboT, ycnyr) HeHaanexallero Ka4ecTea, a Takke
onacHbIX AN KM3HW, 300POBbs, MMYyLLECTBa NOTpebutener u OKpyxawlehn cpeabl opraHbl MeCTHOro
caMoynpaBrieHns Hes3amegnuTenbHO uM3BewaT 06 3Tom deaeparnbHble OpraHbl UCMOMHUTENBHOW BRnacTw,
OCYLLIECTBMSAOLLME KOHTPOSb 3a Ka4ecTBOM U 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbd yTpaTuna cuny. - degepanbHbivi 3akod ot 18.03.2019 N 38-93.

Crtartbs 45. paBa o6LwwecTBeHHbIX 06 beANHEeHUI noTpebuTenen (Mx accounayuin, Cor30B)
(B pen. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

1. [paxpgaHe BnpaBe OObLEAMHATLCA Ha [OOPOBOMBHOM OCHOBE B OOLWECTBEHHbIE OObEAUHEHMS
notpebutenen (Mx accouuauuu, CO3bl), KOTOPble OCYLLECTBMAKT CBOK AEATENbHOCTb B COOTBETCTBMM C
ycTaBamu yKkasaHHbIX 06beguHEHUI (MX accoumnaLmiA, Col30B) M 3akoHoaaTenscTBom Poccuiickon ®eaepaunn.

2. ObuwecTBeHHble 0ObeanHeHus1 noTpebuTtenen (Mx accoumaumm, CO3bl) ANSA OCYLLECTBIEHUS CBOUX
YCTaBHbIX u,ene|7| BripaBee:

y4yacTBoBaTb B pa3paboTke oGA3aTenbHbIX TpeGoBaHuiA k ToBapam (paboTam, ycrnyram), a Takke NpPOeKToB
3aKOHOB U MHbIX HOPMaTMBHbIX NMPaBOBbIX akToB Poccuiickoin deaepauun, perynmpyoLmMx oTHOLEHMs B obractu
3aWwymThl NpaB NnoTpeduTenei;

NPOBOANUTbL HE3aBUCUMYIO 9KCMEPTM3y kayecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA NOTPEBUTENLCKUX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBreHHON npoaasuaMu (M3roToBMTENAMM,
UCTIONMHMTENSAMM) MHADOPMALIUM O HUX;

OCYLLEeCTBMNATb OBLLECTBEHHbIV KOHTPONb 3a cobnogeHnem npae notpebuTtenent M HanpaensTb B OpraH
rocygapCTBEHHOro Haasopa W opraHbl MECTHOrO camoyrnpasneHus MHdopmaumio 0 dakTax HapyleHWd npas
notpebutenen Ans NpoBeAEeHUS NPOBEPKU 3TUX (DAKTOB U MPUHSATUSA B Criydae WX NoATBepXOeHus Mep Mo
nMpecevYeHnio HapyLleHW npaB noTpebuTenen B npegenax MOSIHOMOYUIA YyKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpOBEAEHUN 3KCNEPTM3 MO pakTaM HapyLleHW npaB noTtpebuTtenern B CBA3W C oOpalleHnsMn notpebutenen.
Mpn ocywecTBneHnn obLLECTBEHHOIO KOHTPONS obLiecTBeHHble 06beanHeHUsa noTpedbuTtenen (Mx accoumaumm,
COolo3bl) He BrnpaBe TpeboBaTb OT U3roTOBUTENEW (MCMONHUTENENn, NPOAaBLOB, YNONTHOMOYEHHbLIX OpraHu3auni
UNN  YNOMHOMOYEHHbIX WHAOUBUAYanbHbIX NpeanpuHuMaTtenen, UMNopTepoB) MpeAcTaBneHne [[OKYMEHTOB
(BbINONHEHME OENCTBUIN), 06513aHHOCTbL NpeAcTaBneHnst (BbIMONTHEHMS) KOTOPbIX MO TpeboBaHMIO NoTpebuTens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHdopMauMio 0 npaBax notpebutenein M o HeOOXOAUMbLIX OENCTBUAX MO 3alUTe 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX WCCIEeAOBaHW KadvecTBa TOBapoB (paboT, ycnyr), a Takke WHy
nHopmaumio, kotopas byneT cnocobcTBoBaTb peanu3auuMn NpaB U 3aKOHHbIX WMHTEPECOB NOTpebuTenen.
MMy6nvkyemble 0OLWECTBEHHBIMM O0ObeaMHEHUsIMM MOTpebutenen (Mx accounauusmp, cor3amu) pesyrbTaTbl
CpaBHUTENbHbIX UCCNESOBaHWIA KaYecTBa TOBApPOB (paboT, yCryr) He ABMSOTCA peknamon;

BHOCUTb B dhefeparibHble opraHbl UCMONMHUTENBHOW BNACTW, OpraHn3aumnm npeasioxkeHnust 0 NpuUHAaTUM Mep
Mo MOBbLILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBIIEHUIO NPOU3BOACTBA M peanusaumm ToBapoB
(BbINONHEHMS pabOT, OKas3aHWsl ycryr), N0 OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLKNX NpeabaBnideMbiM K HUM U YCTAHOBEHHbIM 3aKOHOAAaTENTbCTBOM Poccuinckon CDe,qepaLuAm (o]
TEXHUYECKOM perynmpoBaHmm obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl M deaepanbHble opraHbl WUCMOSHUTENBHOW BriacTu Martepuansl O
NPUBMEYEHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBASIOWMX NPON3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYHOLUMX NPeabsBnsieMbiM K HUM obsidaTenbHbIM TpeboBaHUSM, a Takke
HapyLlalowmux npasa notpebutenen, ycTtaHOBMNEHHbIE 3aKOHAaMWU U UHBIMW HOPMAaTUBHBLIMW NMPaBOBbLIMW aKTaMm
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 17.02.2022

AL

"O 3awwuTe npas noTpebutenei

Poccuiickon ®epepaunm;

obpalaTbCsi B opraHbl NPoKypaTypbl ¢ Npocbbamn NPUHECTN NPOTECTbI O NPU3HAHUN HEAENCTBUTENBHbLIMM
aKkToB heaeparnbHbIX OPraHoB MCMOMHUTENbHOW BNacTW, akTOB OPraHoB WCMNOSIHUTENbHOW BMacTn CyOBbEKTOB
Poccuiickon ®efepaumm n akToB OpraHoOB MECTHOIO CaMoOyrpaBfieHus, NpoTUBOpeYvaliuX 3akoHamM U WHbIM
perynvpylowmm OTHOWEHUss B obnacty 3awmTtbl NpaB MnoTpeduTenern HOpMaTMBHBEIM MNPaBOBbLIM  aKTaM
Poccuiickon ®egepaunm;

obpawatbcs B cyabl C 3aABMEHUS MU B 3alUUTy NpaB noTpebutenem M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOoTpedbuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoOM [FOCYyAapCTBEHHOIO Hagsopa B (OpPMUPOBaHWM OTKPbITBIX WU
o6LLEeOOCTYNHbIX FOCYAapCTBEHHbIX WHEOPMAaUMOHHBIX pecypcoB B obnactv 3awuTbl npaB noTpebutenen,
kayecTBa 1 besonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PefepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB ¥ 3aKOHHbIX MHTEPECOB HeoNnpeaAesieHHOro Kpyra noTpeburenen
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOrO caMoynpaBrieHusi, obLecTBeHHble 00beanHEeHNs
notpebutenen (Mx accoumnaumu, coo3bl) BNpaBe NpegbsaBnsATb UCKM B CyAbl O MPeKpaLlleHUn NpoTUBOMNPaBHbLIX
OEVCTBUA U3roToBUTENs! (UCMOMHUTENd, NpogaBLa, YMONTHOMOYEHHOW OpraHu3aumMM WM yrnorTHOMOYEHHOro
WHAVMBUOYanNbHOrO NPeANpUHMMATENs, MMMNopTepa) B OTHOLLEHUM HEONPeAeneHHOro Kpyra notpeburenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-3)

an yOOBNETBOPEHNN TakKOro Ucka cyn 00s13bIBaeT npaBoHapywmnTena nosectn B yCTaHOBJ'IeHHbIIZ cyaom
CpPOK 4yepes cpencrtea MaccoBou VIHd)OpMaLI,VIVI WIN UHBIM CcNocoboM 4O cBeAeHUs! I'IOTpe6VITeJ'Iel7I peweHne cyaa.

BcTynuBluee B 3aKOHHYK cuny pelleHue cyda O Npu3HaHuM OeNCTBUA U3roToBuTens (MCnonHutens,
npodasLa, YMNONMHOMOYEHHOW OpraHM3aumM WNU YMOMHOMOYEHHOr0 WHAMBUMAYANbHOro npeanpuHuMartens,
nmnopTepa) NPOTUBOMNPAaBHBLIMKM B OTHOLLEHMU HeonpederieHHoro kpyra notpebutenen obasaTensHo ons cyaa,
paccmaTpvBaloLero WCK noTpedbuTtens O 3awmte ero npas, BO3HWKLWIMX BCMEACTBME HACTYMIEHUs
rpaXkgaHCKO-NpaBOBbIX MOCMEACTBUA AEUCTBUIA M3roTOBUTENS (MCMONHUTENS, NpoAaBua, YMOSHOMOYEHHOM
opraHMsaumm unuM ynoriHOMOYEHHOro WMHAMBUAYANbHOIO MNpPeanpuHUMAaTEens, umnoprepa), B 4YacTu BOMPOCOB,
UMEenM nn MeCTO TakMe AEWCTBMS U COBEPLUEHbl NI OHW U3roTOBUTENEM (MCMOMNHUTENEM, MNPOAABLIOM,
YNOMHOMOYEHHOW opraHn3auuen Nnn ynonHOMOYEHHbIM UHAUBMAYANbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OpHOBpeMEHHO C  Y[OOBMETBOPEHMEM  WCKa, MPeabsBNEHHOrO  OOWECTBEHHBIM  OObEAUHEHWNEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamuM MECTHOro CaMOyrnpaBneHnss B MHTepecax
HeonpedeneHHOro kpyra notpebutenen, cyn MPUHUMAET pelleHMe O BO3MELLeHUM OBLLEeCTBEHHOMY
obbeamHeHMo NoTpebuTenen (Mx accounaumm, cosy), opraHam MECTHOro camoyrnpaBfieHUst BCEX MOHECEHHbIX
no aeny cyaebHbIX U3gepXKek, a Takke MHbIX BO3HUKLLMX A0 obpalleHns B cyf U CBSI3aHHbIX C PACCMOTPEHUEM
Aena HeobGXoOMMbIX pacxofoB, B TOM YMCHE PacXOfoB Ha MpoOBeAEHUE HEe3aBUCMMOW 3KCMepTUsbl B Criyyae
BbISIBNIEHUSI B pe3ynbTaTe MPOBEAEHWNS TAKOW 3KCNepTu3bl HapyLleHuns obsisaTenbHbIX TPeboBaHMIN K ToBapam
(pabotam, ycniyram).

Mpe3angeHT
Poccuiickon denepaunn
b.ENbUWH
Mockea, [lom CoBeToB Poccumn
7 cbeBpans 1992 ropa
N 2300-1
www.consultant.ru CrpaHvua 33 u3 33
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